NNAH 3ANTYYEHHA 3AUIKABNEHUX CTOPIH

Y ubomy MMnaHi 3anyyeHHA 3auikaBneHux ctopiH (M33C) BM3HAYeHO nepenik OCHOBHWUX 3aliikaBAeHUX CTOPIH
MpoekTy «MiATPUMKa OepKaBHUX BWUAATKIB ANA 3abe3MeyYyeHHs CNPOMOXKHOCTEM A0 CTIMKOrO Aep’KaBHOro
ynpasniHHa (PEACE/MWP) B YKpaiHi» (P177895), ii nepluoro, 4pyroro, TPeTbOro, 4eTBepPTOro, N’ATOro Ta WocToro
nopaatkoBux diHaHcyBaHb. BoHa onucye ix iHTepecu Ta noTpebu y 3anydeHocTi go Mpoekty. N33C micTuTb onuc
KOHTEKCTY Haa3BMYalHOI CUTyalii, WO CKAanacb Ta 3a YMOB fAKOi OyayTb 3acTocoByBaTMCA BiAnoOBigHI
HauioHanbHi 3aKOHWU Ta BMMOrK CBiTOBOro 6aHKy LLOA0 B3aEMOZi i3 3aL,iKaBNEHMMMN CTOPOHAMMU i PO3KPUTTA
iHpopMaLii, a TaKOXK NPOMNOHYE 3ax0AM W00 B3aEMOZIT, AKI HEOOXigHO BXMTU Mig Yyac peanisauii npoekty. Y
M33C Takox onucyeTbest MexaHiam po3srnagy ckapr (MPC) Ha piBHi NpOeKTy, NOKANKAHWI NONErUMUTN OTPUMAHHS
Ta pearyBaHHS Ha BiAryKW Ta 3aHEMOKOEHHS, WO BUHUKAKOTL Y 3B'A3KY 3 npoekTom. MPC npoekKTy, AKUi He
0bBMEKYETHCA 3aXMCHUMM 3aX04aMU, A03BOIAE ABOCTOPOHHIN 3B'A30K MiXK rpoMagaHamMM Ta YpALOM i CTBOPUTH
KinbKa KaHaniB gna OTPMMaHHA He Nule CKapr, afie M 3BOPOTHOro 3B'A3Ky 3 rpomagsHamu. MN33C moxke
nepioguM4yHo OHOBAOBATUCA B XOAi peanisauii NpoekTy AnA 3abesneyeHHA y3rogxKeHocTi iHdopmalil,
36epexeHHA aAeKBaTHOCTI Ta ePeKTUBHOCTI MeToAiB B3aEMOAII, @ TAaKOXK BiA0OparKeHHA Oyab-AKUX iCTOTHUX
3MiH y AisaNbHOCTI Ta rpadiky peanisau,ii npoeKTy.

BianoBiganbHicTb 3a peanisauito M33C, BKAKOYAOYM MOHITOPUHI AOCATHEHHA 3aN/JIaHOBAHMX PEe3yabTaTiB Ta
pes3ynbTaTiB AifaNbHOCTI, NOKNageHo Ha MiHictepcTBo diHaHciB (MiHdiH). MiHdiH 34ilicHIOBaTUME MOHITOPUHT
peanizauii M33C BianosiaHo A0 BUMOr EKosioriyHmx Ta colianbHnx pamok (ECP) CeiToBoro 6aHKy Ta 3abesneuntb
36ip iHbopMmaLii gna NiAroTOBKU perysiAapHOoi 3BIiTHOCTI 3a npoekTom. LA aisnbHicTb byae BKAOYaTM 3axoam 3
MOHITOPUHIY pe3ynbTaTiB 32 KOMNOHEHTAMM Woao pu3nkiB ana ECP i miaroToBKy 3BiTiB B paMKax MexaHismy
po3rnsaay ckapr (MPC). N33C mae 6yTv BNpoBagKeHo pa3oM i3 MnaHOM eKonoriYHmX i couianbHMx 3060B’A3aHb
npoekty (MEC3) i nonoXKeHHAMM LWoA0 YNPaB/iHHA NpaLeto B onepauinHomy nocibHMKy npoekTy (OMNM). MpoekT
CNMPaTUMETbCA Ha ICHYKYi KaHanu 3B’A3Ky, WO NigTPUMYOTbCAaypsaaom, BKAtoYatoum MOH, MO3 T1a
MiHcounonitTuku. MeHcioHepu Ta ogep:KyBadi AONOMOrM Ha AiTen, NiATPUMKY cim’am 3 yCiX NPUAHATHUX
nporpam couiaNbHOi A0NOMOrM, BKAOYaOUYM gonomory masnosabesnedeHmum cim’am Ta MK cybenaii, couianbHy
ponomory gna BMO Ta couianbHy gonomory ana Aogen 3 iHBanigHIiCTIO 3 AUTUHCTBA Ta AiTel 3 iHBanigHiCTIo,
MOXYTb BUKOPUCTOBYBATM bHaratokaHanbHu MPC, akum BuKopuctoBye MiHcounonitnkm. MiHCOLMNOAITUKM
niarpumye nerkogoctynHunin MPC i3 pyHKLiAMK, Kagpamm Ta pecypcamu, LLLO 403BOJIAE 3aLLiKaBEHMM CTOPOHaM
nogasaTh CKapru, 3anutn Ha iHpopmauito, Npono3unuii Ta Bigrykn Yyepes pisHi KaHanu (TenedoH, eNeKkTpoHHa
nowrTa, ¢pisMyHa nowTa, OHAAaWH Ta Nif 4Yac Bi3uTiB). 3axoam Woao nocunaeHHs M33C BKAOYAOTb NiATPUMKY
icCHyto4Oi «rapsayoi ninii» HauioHanbHOro nexciiHoro ¢oHAy Ta OHOBAEHHA iHdopmauii Npo nocayrn, Wwo
¢diHaHCYOTbCA NPOEKTOM, Ha caiTi MiHdiHy.

Kpim Toro, y 2023 poui onutyBaHHA «Cnyxatoum YKpaiHy» 6y/10 po3noyaTo 3 MobiibHUX ONMUTyBaHb KOPUCTYBaYiB
OCBITHIX Ta MeAMYHMX MOCAYr, OTPUMYBaYiB COLiaNbHOI AOMNOMOrM Ta MeHCioHepiB, WoO6 nepekoHaTMcA, WO
MOCNYrM HaZAITbCA, @ NAATENKI 34iNCHIOIOTbLCA BY4ACHO.

CninbHa iHiuiatTuesa TPM B pamKax npoekty HEAL (P180245) i npoekTy PEACE 6yna 3anyuieHa B X0BTHi 2023 poKy,
METa AKOi — CTBOPUTU METOL0NO0rIYHY 6a3y, y3rofrKeHy 3 MiXKHAPOAHMMU CTaHZapTaMKU ANA CTOPOHHbLOTO
MOHITOPUHIY NOCAYr OXOPOHM 340POB’A 3 ypaxyBaHHAM KOHKPETHUX NOTPeb KAHOYOBMX 3aLliKaBAEHUX CTOPIH Y
HauioHaNIbHOMY KOHTEKCTi. BiH nparHe CTBOPWUTU Koaniuito opraHisauiin rpomagnaHCbKOro cycnifbcrea And
BMPOBAAKEHHA HE3ANEKHOT NPAKTUKN MOHITOPUHIY B PErioHasbHUX C/yXKOax OXOPOHWU 340POB’A, CrpUAoYM
B3aEMHOMY HaBYaHHIO Ta 06MiHY aocBigom mixk OFC. OCHOBHMM HanpPsMKOM MNPOEKTy € MNpoBeAeHHsA
HE3a/IeXKHOr0 MOHITOPUHTY B M'ATM NINOTHWUX perioHax Ta OLiHKA AKOCTI MeAMYHMX nocnyr (3a40BONEHICTb
KNIEHTIB) Ta AoCTynHOCTi (iHBeHTapmM3auia ob6nagHaHHA Ta NepesBipKka HaaBHOCTI NOCAyT).



MonepeaHi KoHcyabTauii woao N33C Ta iHwoi iHpopMaLii, NoB's3aHOI 3 NPOEKTOM, BKNOYATUMYTb PO3MILLEHHS
iHpopmaLii y BiAKpUTOMY AOCTyni 4O NPOBEAEHHS OLHKM Pa3sOM 3 OroJIOWEHHAM TepPMiHiB NpoBeaeHHs
KOHCY/IbTaLiM 3 FPOMAZCbKICTIO Ta MOXKAMBICTIO LLOKYMEHTA/IbHOT QiKcaLii KOMeHTapiB Ta NPONO3ULiA NPOTArOM
nepioAy po3KpuTTA iHpopMaLii. OCKiNbKM OCHOBHI 3aL,iKaBseHi CTOPOHM Ta Ti, XTO 3a3Ha€E BNANBY 300Ky NPOEKTY,
B AAHWI Yac NPOXKMBALOTL i NPALIOOTL B YMOBaX KpaliHboi HecTabinbHOCTI, NOB'A3aHOI 3 pOCiMCbKMM BiIMCbKOBUM
BTOPrHEHHAM, WO Ti/IbKM Habupae obepTiB, i NPOAOBKEHHAM nolwnpeHHa Bipycy COVID-19 B YKpaiHi Ta no
BCbOMY CBiTY, NPOBEAEHHA OYHMUX KOHCYANbTauin byae HepouinbHUM. [poTe Bigbynaca TexHidyHa 3ycTpiy i3
3a/ly4EHHAM 3aLiKaB/ieHMX CTOPIH 3 yciMa BiANoOBiAHMMM MiHicTepcTBaMM, WOH6 0BMIHATUCA NUTAHHAMW NPO
BUK/IMKM peanisaLii NpoeKTy Ta NpoLeaypy Hag3BUYAMHUX CUTYaLiN, AKi 4il0Tb Y KOXKHOMY areHTCTBi-y4aCHUKY
Ta ypAAoBil ycTaHOBI Woao nybaiyHoro onpuatogHeHHs Ta iHdopmyBaHHA npo MPC. AnbTepHaTUBHI cnocobu
3BOPOTHOro 3B'A3KY, WO OyAM npoaHanizoBaHi OpraHisaLiaAMW-BUKOHABLAMM, BKAHOYAIOTb: MNOLIMPEHHSA
iHpopMaLii Npo MPOEKT Ta OTPMMAHHA BiAMOBIAEN E€NEeKTPOHHOK MOLWTO, LWAAXOM JAUCTYBaHHA, 4yepes
couianbHi mepeKi, mMicLeBi Ta HalioHanbHi iHPpopMaLinHi areHLii Wo Hapasi npautotoTb, abo no pagio Ta 3a
[0NOMOroo iHWKX cnocobis. 3 ornaay Ha XxapakTep NPOEKTHOI AifsnbHOCTI (3abe3neyeHHs BUNAaT 3apobiTHOT
nnaTn ANA iCHYIUYMX Nocaj, AepKaBHOoi cy»Kbu), Ui 3acobu B3aemoaii BBaXKatoTbCA A0CTaTHIMM.

KomyHiKauiitHa ctpaterif. [IpoeKT cnMpaTMMeTbCa Ha iCHYHYi KaHanu 3B’A3Ky, AKi NiaTPUMYE Ypag, y Tomy ynchi
MiHicTepcTBO 0CBiTM YKpaiHM, MiHicTepcTBO OXOpOHM 340p0B’s YKpaiHu Ta MiHicTepcTBO couianbHOT NONITUKK
YKpaiHu.

TpaduyiliHi ma iHmepHem-meodia. Ons WMPOKOi rpOMaCbKOCTi BU3HAUYEHI Ta HaAiliHi Meia-KaHanu, BKAKOYHO 3
TenepagiomosHumm 3MI (TenebauyeHHAa Ta pagio), Beb-nybhikauismuM Ta ApykoBaHumu 3MI (rasetamu,
KYpHanamm), BUKOPUCTOBYIOTbCA A/1A PEryAspHOro nepegadi Baxamneoi iHbopmMal,ii Ta BKa3iBOK 3aLikKaB/ieHUM
cTopoHam. Yepes 3acobu macoBoi iHbopmaLii nowmnpoTbca Ny6AiYHI NOBIAOMAEHHA, eNeKTPOHHI nybikauji,
npec-penisun.

Beb-calimu ma coyianbHi media. MiHCOUMNONITUKM 3abes3neyye perynsapHi OHOB/MEHHA | NepefaEe OCHOBHI
NnoBiZOMNEHHSA, NOB'A3aHi 3 TrpPOWOBMMM NepeKkasamu i MNeHCiMHMMKM nporpamamu, fKi NiagTpUmyoTbeA
[04aTKOBMMM iHAHCYBaHHSAMM NPOEKTY Yepe3 cBil Beb-calT i couianbHi mepexi (Facebook, Telegram i
YouTube). Y pasi BHeceHHs 3MiH 40 Nporpam rpowoBoro nepekasy abo neHciliHoro 3abesneyeHHs BignNoBiAHi
NoBiZOMNEHHA OMepPaTMBHO PO3MILLYHOTbCA Ha caliTax KabiHeTy MiHicTpis Ta MiHcounonitTmku. MNMonpaeku Ao
3aKOHOZaBCTBa MPO COLia/NbHUIA 3axUCT NybAikytoTbca Ha calTi MapnameHTy (BepxoBHoi Paau YKpaiHu) -
https://zakon.rada.gov.ua/. Be6-caiT MiHCOLNONITUKM BMKOPUCTOBYE YHIBEPCAaNbHUIA [AM3allH Ta Hagdae
iHpopMallito y AOCTYNHUX dopmaTax AnA 0Cib 3 0bMeeHUMN MOKIUBOCTAMK (HanpuKNaa, BeNnKa Bepcia ana
OPYKY Ta nporpamHe 3abe3neyeHHA 36inblieHHA eKpaHy ANA KOpPUCTyBadiB 3 Bagamu 30py, Cayxba
iHTepnpeTauii KecTiB Ans Aaei 3 BagaMu ciayxy Tolwo). Ornag aisnbHocTi MeHciiHoro ¢oHAay YKpaiHu
HaOaETbCA WAAXOM Nybnikauil iHbopmaLii Ha iHbopMaU,iiHil cTopiHui Be6-nopTany MeHcilitHoro poHay YKpaiHu
(https://portal.pfu.gov.ua/), cTopiHKax coujiaNbHUX MepesKk Ta Ha Tenerpam-kaHani «MeHcitHuin poHa YKpaiHuy».

Lugposa naameopma Ais - «KpaiHa e cmapmdeoni», 3anyweHa MiHicTepctBom LudpoBoi TpaHchopmauii
YKpainu B 2020 podui, BK/toYae Beb-calT i MobinbHMI goaaTok 3 17.2 MisiblioHamuM KopucTyBaudis. [ia A03BONSE
OHNaliH-peecTpauito B lporpami HagaHHA KuTnoBux cybeuain (MKC) i nporpamam couianbHOI gonomoru
BHYTPilLHbO nepemiwieHnM ocobam. Mnatdopma eflonomora (eHelp), iHTerposaHa B [lito, Hagae BUYEPMHY
iHbopMmaLito NPo coujianbHy AOMNOMOrY NOCTPAXKAA/IMM Bif, BiHM rpynam HacesieHHs, BKAKYaoYM BHYTPIWHbO
nepemiueHmx oci6 (BMO) Ta oTpumyBauiB couiafbHOI AONOMOrM B TMMYaCOBO OKYMOBaHWX palioHax.
KopwucTyBadi MobinbHoOro goaatky [is perynsipHo oTPUMYOTb OHOB/IEHHA HA AOCTYMHMX cepBaicax.

Fapsdyi nixii. Ypsag mae 6e3nnatHy rapsavy AiHito «15-45», ska 34iicHi0e 06po6Ky iHPpopMaLitHMX 3anuTiB i cKapr
Big 6inbw HiX 1.3 minbiioHiB ocib wopiyHo. Kpim Toro, Ypsaa mae rapsady niHito ana 6eHediuiapis nporpam


https://zakon.rada.gov.ua/
https://portal.pfu.gov.ua/

couianbHOi gonomoru Ta ocib 3 iHBanigHicTio («15-39») i3 cnyxkboto iHTepnpeTaLii *KecTiB MOBM ANA Nto4en 3
BaZaMM CNyXy; rapady NiHito gns KepTs TOPriBAi l04bMM Ta AOMALIHbOIO HAaCUNLCTBA («15-47»); i HauioHanbHy
rapAa4y AiHito i3 3anobiraHHA AOMalIHbOMY HACWUAbCTBY Ta reHAepHin Auckpuminauii (0 800 500 335).
MiHicTepcTBo undposoi TpaHcpopmauii YKpaiHu onepye rapsayoto nidiero ana BMO (0 800 331 834).

Micueesi niopo3dinu coyianbHo2o 3abe3neyeHHA. Y pamkax pedopmu geueHTpanisauii, GyHKUiA 3any4eHHs
KNIEHTIB, BK/AOYAlOUM 3anydeHHA oci6 [0 nporpam couianbHOi gonomoru, 6yna 3milleHa Ha piBeHb
TepuTopiaNbHOI rpomMaan - HabAMMKEHHS AeprKaBHWUX MOCAYr A0 NoTeHuiliHoro 6eHediuiapa. MpauiBHUKK
couianbHoi cdepu HaZatoTb KOHCY/NbTALiMHI MOCAYrM, OUiHKY, NIATPUMKY Ta KepiBHUUTBO iCHYHOYMM Ta
NOTEHLiMHMM OTPMMyBayaM CoLia/IbHOI AONOMOrKM Ta MOWMpPLOOTL iHPpopMaLito Yepes micuesi Beb-caliTy,
NIUCTIBKK Ta Bpolypw.

Pe3lome npoekKrty

MpoekT "MiaTpnMmKa gepxRaBHUX BUAATKIB ANA 3abe3neveHHA CNPOMOXKHOCTEeM 40 CTIMKOro
AepxasHoro ynpasniHHa (PEACE/MWP) B Ykpaini" (P178946), iioro neplue, apyre, TPETE,
yeTBepTe, N'ATe Ta WOCTe A404aTKOBI ¢hiHAHCYBaHHS

MPN 3abe3neunTn NigTPUMKY IHCTUTYLIMHUM CMPOMOXKHOCTAM Ta CMPOMOKHOCTAM AeP*KaBHOI
CNYXOM WOoA0 HaAaHHA NOCAYF Ha HaLioOHa/bHOMY Ta PerioHasIbHOMY PiBHAX

BianbHicTb BunnaTa KOWTIB Ha OCHOBI pe3ynbTaTiB A4iANbHOCTI, 3 ypaxyBaHHAM piBHA 3apobiTHOI
nAaTh, WO BUNAAYYETLCA NPaLiBHUKAM AepPKaBHMX OPraHiB y CEKTOpax, He NoB'A3aHMX 3
6e3neKot0, BK/IOYAOUYN OXOPOHY 340P0B's, CNYXKOY Hag3BMYANHMX CUTYaL,iN Ta
npaLiBHUKIB OCBITM (NeaaroriyHMii nepcoHan), ANa NiATPUMKM OCHOBHUX AePrKaBHUX
dYHKLiNM, Ha cniB-diHaHCYBaHHA NPOrpamm rpoLLoBKUX NepeKasis (couianbHoi gonomoru)

BeHediuiapum [eprKaBHi cny>K60BLi (ABi TPETUHM CNYKOO0BLIB AepPrKaBHOI CYKOK B YKpaiHi Lie XKiHKK) Ta
npauiBHUKIB OCBITU (NeaaroriyHi NpauiBHWKK), NPaLiBHUKM OXOPOHM 340POB’'s Ta
6eHediliapn TakMX Nporpam coliasibHUX BUNAAT: rapaHTOBaHUN MiHIManbHUI goxia,
cybcunaia Ha XKUTA0 Ta KOMYHabHI NOC/YTK, colianbHa AONOMOra iHBaniAam 3 AUTMHCTBA
Ta AiTAM 3 iHBaNigHICTIO, @ TAKOXK colianbHa AONOMOra g5 BHYTPILWHbO NepemilleHnx ocio
(BMO).

BiaomcTso MiHicTepcTBo diHaHCIB, B TOM Yac AK HapaxyBaHHsA 3apobiTHOI NaaTu BiAOYyBaETbCA Yepes
BignoBiganbHe | EAMHUIA Ka3HaYeNCbKMI PaxyHOK, AKMM Kepye [lepxaBHa Ka3HauelcbKa cnyxba, a

3a peanizaujto | l€NapTameHT MixkHapoAHoro cnispobiTHMLTBa MiHiHy roTyBaTme i HaAasaTme 38iTH

KoHTeKkct YKpaiHa — ue AeprkaBa, fika CUAbHO MOCTpa)Kgana Big Tpusanoi BiltHM 3 Pocielo, Wwo
peanisauii rnoyanaca 3 PocCiMcbKoro BTOprHeHHAa 24 ntotoro 2022 poky. BitHa cTtBOpuna cuTyauito
MpoeKrty HaA3BUYAMHOI BPa3/IMBOCTI i LiNy HU3KY CKAAAHMX NONITUYHUX i coLianbHUX Npobaem, fAKi

3a/IMLWAOTLCA 3arpo30t0 A1 PO3BUTKY KpaiHW B ManbyTHbomy. 3a gaHumu OOH, BiltHa B
YKpaiHi 3arpoxye TMm, wo 90 BiACOTKIB HaceneHHAa KpaiHM "OonuMHATbCA B 3AMAHAX" i
nepebyBaTMMyTb y BpPa3/IMBOMY CTaHOBMLUL. Llei 3anuT npo eKcTpeHy NiaTPUMKY Ans
3abe3neyeHHs CNPOMOMKHOCTEN LWOAO HaZaHHA AepXaBHUX nocayr odopMIEeHO
BignosiaHo fo Monitmku CeiToBOro 6aHKy Woao ¢iHaHCYyBaHHA IHBECTULIMHUX MPOEKTIB
(IM), a came Posginy I, nyHKTy 12: MpoeKTun, aKi nepebyBatoTb y CMTyaLil TepMiHOBOI
HeobXxigHOCTi B OTPUMaHHI A0NOMOrM, Ynm obmexkeHux crnpomoskHocteit ta OP/BP 8.0:
LiBMaKe pearyBaHHA Ha KpM3M Ta Hag3BMYaAMHI cuTyauii. BoHa 3abesneuye wsumake
pearyBaHHA Ha NiATPUMKY 36eperKeHHs 34aTHOCTI A0 HaZaHHA OCHoBHMX nocayr (BP 8.0 4
c) Ta 36epexkeHHs iHCTUTYLiMHOoro Kanitany (BP 8.0 4 d).




Knacudikauin
€KOoIoTYHUX
pu3unKis

PiBeHb €K0/0riYHOro pU3NKY NPOEKTY KNAacUPiKYeETbCA AK HU3bKUI. [ianbHIiCTb, AKY
niaTpumye MNpoeKT, He MAE HECNPUATAMBUX EKONIOFIYHUX PU3KMKiB abO BNAMBIB.
MpoBeaeHHA cnewia/ibHUX eKOJIOTIYHMX OLLIHOK YM MJ1aHiB He € HEOOXiAHUM.

Knacudikauin
couianbHUX
puU3HKiB

PiBeHb coLiaNIbHOro PU3UKY NPOEKTYy KnacudikyeTbca AK 3HaAYHMKA. OuikyeTbeA, WO
OIANbHICTb, WO nigTpuMyeTbca MNpoeKkTom Ta Moro AoAaTKOBUMWM iHAHCYBaHHAMMK, He
MatTume O6yab-AKMX MPSAMUX HECHPUATAMBUX COLianbHUX PU3KUKIB abo Hacnigkis, ane
34iMCHIOBAaTUMETbCA Yy  BKpal HecTabilbHOMY KOHTEKCTi, WO He 3anexuTb Big,
6e3nocepeaHbOro KOHTPOJIIO Bi4OMCTBA BignNoBiAanbHOro 3a peasisauito. OYiKyeTbCs, WO
MpoeKT Ta Moro AoaaTkoBi piHaHCYBaHHA HagaAyTb colianbHy NiATPUMKY 6e3nocepeaHbo
cim’AM cniBpoBITHMKIB AepKaBHUX OpraHiB, NpaLiBHUKaM OCBiTM (NegaroriyHunii nepcoHan),
3abe3neyatb 6e3nepepBHICTb HAZAHHA KWUTTEBO BaX/AMBUX AepKaBHWUX nocayr. OaHak
AepsKaBHi cNy»K60BLLi Ta OCBITHI NPaLiBHUKKU (NeaaroriyHUiA NepcoHan) MoXKyTb NpaLoBaT
B paloHaXx, Ae pocilicbKe BiliCbKOBE BTOPrHEHHA CTBOPIOE PU3MKM A4 340p0B’si Ta 6e3neKku
npawi.

BoHM ay:Ke 3aneratb Big, KOHKPETHOI CMTyaLii Ta No3a 6e3nocepeHiMm KOHTPOAEM MPOEKTY,
a TaKOX He CNPUYMHEHI AiANbHICTIO, WO NiaTPUMYETbCA diHaHCyBaHHAM BaHKy (3apobiTHa
naaTa 3a HasiBHi MocagyM BUNIAYyETLCA 33 BUMNAATY Ha OCHOBI pe3ynbTaTi). MNpodinakTnyHi
3aX04M, AKIi MOXHa BXWTU Y HaA3BUYAMHUX CUTyauiax, onucaHi B lNnaHi eKonoriyHux i
couianbHUX 30608’A3aHb NpoeKTy (MEC3) i OnepaTnBHomy NocibHUKY npoekTty (OMNM). BoHun
BKIIOYAIOTb MPUHLMNKN PO3KPUTTA iHGOPMaLLi Ta KOHCY/IbTaLil, @ TaKOXK PO3raagy cKapr 3
MeTOl NiATPUMKM NpPO30pOoCTi Yy po3nogini BuMNAaTKM 3apobiTHOI naaTW, a TaKoX
MOHITOPUHIY Ta 3BITHOCTI MPU3HAYEeHUX eKONIOTNYHUX i coLianbHMX KoopauHaTopis. byae
po3p0obaeHO HeraTMBHWMI CMMCOK CEKTOPIB i mocad, AKi He MatloTb MpaBa Ha MiATPUMKY
3apobiTHOI NnaTK, Wob rapaHTyBaTH, WO NIATPUMYETbCA AMLIE AiANbHICTb, HE NOB’A3aHa 3
6e3nekoto.

BuaBneHHA Ta aHaNi3 3aLiKaB/1IeHUX CTOPIH

Tpyna 3auikaBneHUX CTOpiH IHTepecu Bnaus

IHTepecu | Bnaus

CTOpPOHM Ha AKi NPOEKT MaE BNAUB

CNyX6M

[eprKaBHa KaszHa4vyelCbKa nepeHanpasaATH iX 3i cnewianbHMX paxyHKis
cnyx6a YKpaiHu
HauioHanbHe areHTCTBO
YKpaiHn 3 NTUTaHb AepPXHKaBHOI

MiHicTepcTBO OCBITU YKpaiHU
MiHicTepcTBO couianbHOi
NONITUKK YKpPaiHK

Micuesi nigposainu
coujanbHoOro 3abesneyeHHs

KabiHeT MiHicTpiB YKpaiHu 3 MeTOo NiATPMMKKN GYHKLIOHYBaAHHA ypaay, B B
MiHicTepcTBO ¢iHaHciB 3ab6e3neynTy CBOEYACHY BUM/IATy KOLWTIB
YKpaiHu ¢iHaHCyBaHHSA BU3HauyeHMM beHediluiapam i He




[JepsxaBHi cnyxb608Lii (BCi
KaTeropii nepcoHany,
KOHCY/IbTAHTW, AUNIOMATH),
AKi NpaLioOTb B CepeauHi
KpaiHW Ha HauioHanbHOMY Ta
MicLEBOMY PiBHAX

OTpumytoTb 6a30BYy 3apobiTHY NAaTy B AKOCTI
NiATPMMKM CBOiX 3ac06iB ANs iCHyBaHHSA Ta
3acobiB A4nA iCHYBaHHA CBOIX YyTPUMAHLB;
NOBMHHI PO3YMITH, Ha L0 BOHWU MAlOTb NPaso i
[0 KOro 3BepTaTiCA 3a NOPaaoto y
HaA3BUYaAMHUX 0bCTaBMHAX

Lep:kaBHi cnyxb608LUi (BCi
KaTeropii nepcoHany,
KOHCY/IbTaHTW, AUNIOMATH),
AKi NPaLiooTb Ha
Mi¥XHapoAHOMY PiBHi

OTpumytoTb 6a30BYy 3ap0obiTHY NAaTy B AKOCTI
NiATPMMKM CBOiX 3aC06iB ANA iCHYBaHHA Ta
3aco6iB A/15 iCHyBaHHS CBOIX YTPMMaHLB;
NMOBMHHI PO3yMiTH, Ha LLLO BOHW MalOTb MPaBo

MpauiBHUKK chepn ocBiTH
(neparoriyHi npayiBHMKK Ta
npauisHnKM 3B0O),
BK/IKOYAOUYM TUX, XTO MPALLIOE
Big4aNneHo Ta BMiXaB 3
KpaiHw)

OTpumytoTb 6a30BYy 3apobiTHY NaaTy B AKOCTI
NiATPMMKM CBOiX 3ac06iB ANs iCHYBaHHSA Ta
3acobiB A8 iCHyBaHHS CBOIX YTPMMaHLB;
MOBMHHI PO3YMiTH, Ha LLLO BOHWU MAOTb MPaBo

BiliCbKOBMX Ta NONILENCbKUI
nepcoHan BUKIOYEHO 3
nepeniky TMX XTO Ma€ NpaBso
Ha OTPMMaHHS 3apobiTHOT
nnaTtm

®oHA 3apobiTHOT NNaTK HE NOKPUBAETLCA
¢diHaHcyBaHHAM baHKy, ane Le He BN/IMBAE Ha
iCHyto4i mexaHiamu onsatu. NoTpibHa viTKa
KOMYHiKauia

BigHi cim'i 3 giTbMmu

OTpumytoTb 6a30BYy 3apobiTHY NAaTy B AKOCTI
NiATPMMKM CBOiX 3ac06iB ANs iCHyBaHHSA Ta
3aco6iB A48 iCHyBaHHS CBOIX YTPMMaHLB;
NOBUHHI PO3YMITH, Ha LLLO BOHW MatOTb NPaBo

Cim' 3 KilbKoma Aitbmm

OTpumyloTb 6a3oBy 3ap0obiTHY NAaTy B AKOCTI
NiATPMMKM CBOiX 3ac06iB gNA iCHyBaHHA Ta
3acobiB ANA icCHyBaHHA CBOIX YyTPUMaHLB;
NOBMHHI PO3YMITH, Ha WO BOHW MatOTb NPaBo

AiTn 3 iHBanigHicTio Ta iX cim'l

OTpumytoTb 6a30BYy 3ap0ob6iTHY NAaTy B AKOCTI
NiagTPUMKM cBOIX 3ac0biB ANA iCHYBaHHS;
MOBMHHI PO3YMiTH, Ha LLLO BOHU MaOTb MPaBo

OAnHOKiI 6aTbKK, OAUNHOKI
YCMHOBUTENI, MaTepi
(baTbKK) giTen, y akmx
Apyrum i3 6aTbKiB nomep i
TOM i3 6aTbKiB HE MaE
npaBa Ha MeHCito y 3B'A3Ky
3 BTPATOIO roflyBasibHMKa
abo couianbHy neHcito.

OTpumytoTb 6a30BYy 3apobiTHY NaaTy B AKOCTI
NiATPMMKM CBOiX 3ac06iB ANA iCHYBaHHA;
NMOBMHHI PO3YMiTH, Ha LLLO BOHW MAOTb NPaBo

BariTHi (MaibyTHi maTepi)

OTpumytoTb 6a30BYy 3apobiTHY NaaTy B AKOCTI
NiATPMMKM CBOIX 3ac06iB ANA iCHYBaHHA;
NOBMHHI PO3YMITH, Ha WO BOHU MatOTb NPaBo




BaTbKn HOBOHAPOAMKEHOTO
abo oniKyH, AKNI NOCTINHO
NPOXWBAE 3 ANTUHOIO

OTpumytoTb 6a30By 3ap0obiTHY NAaTy B AKOCTI
niagTPUMKM cBOIX 3ac0biB AnA iCHYBaHHS;
MOBMHHI PO3YMiTH, Ha LLLO BOHW MalOTb MPaBo

Ocobwu 3 iHBanigHicTio

OTpumytoTb 6a30BYy 3ap0o6ITHY NAaTy B AKOCTI
NigTPUMKM cBOIX 3acobiB AnA icCHYBaHHA Ta
3acobiB A5 iCHyBaHHS CBOIX YTPMMaHLB;
NMOBMHHI PO3yMiTH, Ha LLLO BOHW MalOTb NPaBo

Jlrogm noxmnoro Biky

OTpumytoTb 6a30BYy 3apobiTHY NAaTy B AKOCTI
NiATPMMKM CBOIX 3ac06iB ANA iCHYBaHHA;
NOBMHHI PO3YMITH, Ha L0 BOHN MatOTb NPaBo

Be3pobiTHi

OTpumytoTb 6a30By 3ap0obiTHY NAaTy B AKOCTI
nigTPUMKM cBOIX 3ac0biB AnA iCHYBaHHS;
MOBMHHI PO3YMiTH, Ha LLLO BOHW MalOTb MPaBo

BHYTpilWHbLO NnepemilLeHi
ocobwu (BMO) Ta cim’i, aki
BTPaTUAN CBOT BYANHKY,
poboui micua Ta
330LaAKEHHA Yepes BillHY

OTpumytoTb 6a30By 3apob6iTHY NAaTy B AKOCTI
NiATPMMKM CBOiX 3ac06iB gNs iCHyBaHHSA Ta
3acobiB ANA icCHyBaHHA CBOIX YyTPUMaHLB;
NOBWHHI PO3YMITH, Ha LLLO BOHW MatOTb NPaBo

ManosabesneyeHi ocobu Ta
Aomorocnoaapcrsa

OTtpumytoTb 6a30BYy 3apobiTHY NaaTy B AKOCTI
NiATPMMKM CBOiX 3ac06iB ANs iCHyBaHHSA Ta
3aco6iB A18 iCHyBaHHS CBOIX YTPMMaHLB;
NOBWHHI PO3YMITW, Ha LLLO BOHW MaloTb NPaBo

MpauiBHMKK cekTopy
OXOPOHU 34,0pPOB’A

OTpumytoTb 6a30BYy 3apobiTHY NnaTy B AKOCTI
NiATPMMKM CBOiX 3ac0biB gNs iCHyBaHHA Ta
3acobiB AN icHyBaHHA CBOIX YyTPUMaHLB;
NOBMHHI PO3YMITH, Ha L0 BOHU MatOTb NPaBo

IHWIi 3auikaBaeHi CTOPOHU

Mpodcninku Ta opraHisauii
TPYAALLNX

BucnosntoloTb 3aHENOKOEHHA NpPO Te, WO
AeprKaBHi cNy»K60BLi NOBMHHI OTPMMYBATU
NiATPMMKY Ta KOHCY/IbTaLii 3 NUTaHb 6e3neyHoi
ONA KUTTA Ta 340p0B'A pobOTH, 3 TAaKOXK MaTh
[octyn fo iHpopmalii Ta 3acobis npaBoBOro
3aXMCTY Y HaA3BMYaliHMX o6CcTaBUHAX

Heypsapgosi Ta rpomaachki
opraHisau,ii

BrcnoBAOOTH 3aHEMOKOEHHA MPO Te, LLLO
¢diHaHCyBaHHA, Y HaA3BMYANHUX 06CTaBUHAX,
BMKOPWUCTOBYETHCA 3 NPABUNbHOIK METOIO Ta B
npo3opwuit cnocié

HauioHanbHi Ta micuesi
3acobu macoBoi iHpopmauii

MowwnptotoTb iHPOpPMALLiIHO NPO MiXKHAPOAHY
NiATPUMRY, OTPUMaHY Y HaA3BUYANHUX
o06cTaBUHaxX. MoXyTb NOBIAOMNATU NPO He
LinboBe BUKOPUCTAHHA GiHAHCOBMX KOLUTIB.




Micuesi opraHu Bnaau

lapaHTytoTh, WO ¢iHaHCYBaHHA BY4ACHO B B
BMNNAYYETbCA NepeabayyBaHnm
beHediuiapam i He nepeHanpaBNAETbCA 3
BU3HAYEHMX PaxXyHKiB

Ypasnusi rpynu

Ocobu, Ha AKNxX NpoeKT(n)
MOYTb HEFaTUBHO
BNAMHYTU Ha BiAMIHY Bij,
iHWKX rpyn Yepes ix
BPa3/IMBM CTATyC
(30Kpema, XkiHKM, monogb,
104N NOXMAOTO BiKY,
BK/IHOYAOUYM Pi3HI €THIYHI

rpynum).

BumaratoTb 0cob6MBUX 3yCU/ib LWOA0 B H
3a/y4yeHHs, Wob 3abesneunTu ix pisHe
npeACcTaBHULTBO B NPOLLECi KOHCYbTALLM i
NPUMHATTA pilleHb, NOB’A3aHMNX 3 NPOEKTOM.
IHbOpMaLLito NPO NPOEKT NOTPIGHO
onpuADAHNTU BiANOBIAHUMN MiCLLEBUMM
MOBaMM Ta y €cNocib, AKMI € AOCTYNHUM i
KY/IbTYPHO NPUNHATHMUM, Bepyym 40 yBarm
cneundivHi NnoTpebu rpyn, Ha AKi NPoeKT
MOKe No-pisHoMy abo HeraTMBHO BNANBATH,
abo rpyn HaceneHHA 3 0cobAMBUMMU
iHpopmaLiiHuMn noTpebamm (Hanpuknaa,
iHBaNigHICTb, FPAMOTHICTb, CTaTb,
MODBinbHicTb, BigmiHHOCTI B MOBi abo
JOCTYMHICTb).

MponoHoBaHa cTparteria po3kputTa iHpopmauii

Tpyna 3auikaBneHUX CTOpiH O6MmiH iHbOopMaLielo NPo NPoeKT 3acobu KomyHiKauii /
PO3KPUTTA

KabiHeT MiHicTpis YKpaiHu . Pestome uinei npoekTy Ta Po3kpuTTa iHpopmaLii Ha
MiHicTepcTBo diHaHciB YKpaiHu | 3arasbHa iHbopmauis; peryaapHi odiuiiHnxX canTax, y couianbHUX
[JeprKaBHa Ka3Ha4yelcbKa OHOBJ/IEHHA AAHUX LWLOAO peanisauii; Meperkax Ta HauioHanbHux 3MI;
cnyba YKpainm O MnaH eKonoriyHmx Ta YPAAO0BI Ta rpOMaACbKi
HaujioHanbHe areHTCTBO coujanbHUx 30608'a3aHb (MEC3); nosigomneHHsA. ENeKTPoHHi
YKpaiHu 3 NUTaHb AepiKaBHOI . MnaH 3a1y4eHHA 3auikasneHnx | nybnikauii Ta npec-penisun Ha
cnyx6u cTopiH (N33C); odiuiHMx Beb-caiTax

d MexaHi3m po3riaay ckapr

(MPC)

[Jep:KaBHi cny»608BLi Ha
HaUiOHAaNbHOMY Ta MicLLeBOMY
piBHAX

MpaLiBHUKN OCBITHBOrO
cekTopy

Mpodcninkn Ta opraHisauii
TRYAALLNX




Heypagosi Ta rpomagCbKi
opraHisauii

FpomaacbKi NOBIAOMNEHHA.
EnekTpoHHi nybnikauii Ta
npecpenian Ha Beb-canTi
npoekTy. IHbopmyBaHHA
rpomagCbKOCTi BigNoOBiAHO A0
3akoHy Ykpainu "Mpo goctyn ao
ny6niyHoi iHbopmauii.

HaujioHanbHi Ta micuesi 3acobu

Peslome ujineit NpoeKTy Ta 3araibHa

MacoBoi iHpopMmaLLii

iHpopmaLis

Fpomaacoki NoOBIAOMNEHHSA.
EnekTpoHHi  nybnikauii  Ta
npecpenisn

3anponoHoBaHa cTpaTeris KOHCy/bTali Ta B3aemogiil i3 3aLikaBNeHUMU CTOPOHAMM

Ta iHWKMX 0diLiNHUX
KaHanax y couianbHuUxX
meperkax

iHpopmaLii npo
MPOEKT Ta
perynspHoro
OHOB/NEHHA
iHpopMmaLii npo Moro
nepebir

iHbopmaLii npo
MPOEKT Ta KaHau
NnogaHHs 3as8B
MEC3, N33C, MPC
TOLLO.

Mertopg / iHctpymeHT | Onuc / 3micr Metoza Linbosi rpynu
BUKOPUCTAHHA pPO3NOBCIOAYKEHHA

HapaHHA iHpopmauii

My6nikauii Ha BukopucroByeTbca Po3kputTa My6nikauis Yci  3auikasneni

odiuinHMx Beb-caitTax | Ana nepegadi oodiuinHoi iHpopMmaLii CTOPOHU MPOEKTY

Po3noBscroakeHHA
iHpopmaLiii 3a
agpecamu
€NEeKTPOHHOI NOWTH
OEePrKaBHUX
Cnyx608BLiB

IHbOpMyBaHHA
LeprKaBHUX
cnyxb0BLUiB

IHbopmaLia npo
340poB'a Ta
b6esneky y
HaA3BMYaAMHUX
yMOBaXx npadui 1a
pPO3Mip 3apobiTHOI
naaTv BiANOBIiAHO
0,0 HALiOHANbHOTO
3aKOHOAABCTBA

EnekTpoHHa nowrTa

LepkaBHi
cny>bosui,
negaroriyHunin
NepCcoHan Ta iHLWi
CTOPOHMU, WO
6esnocepeaHbO
3a3HatoTb
gnauay.




KoHcynbTauii Ta yuactb

My6niyHe nowmnpeHHA
iHpopmaLii yuepes
couianbHi mepexi Ta
3acobun macoBoi
iHbopmauii, HagaHHA
KOHTAKTHOT iHpopMmaUii
Ta 03BYYEHHA
NPOXaHHA

Npo 3BOPOTHMIA
3B'A30K

MNpeacraBHUKKU
NPOEKTY,
rpPOMagCbKiCTb,
opraHu Bnagu,
peryatowo4i opraHu Ta
iHWIi 3aUiKaBNeHi
CTOPOHMU ANA
LeTanbHOro
06roBopeHHs
KOHKpeTHOT
AisanbHocTi abo
MeXaHi3my,
3an1aHOBAHOro
NPOEKTOM.

KopoTka
iHpopMmaLis npo
aianbHicte Ta |/
abo mexaHi3m, Lo
€ NpeameTom
LiANbHOCTI,
BK/tOYatoUmn
npeseHTaLito Ta
iHTEPaAKTUBHY
cecito "MMnTaHHA Ta
Bianosiai" 3
ayauTopieto.

OronoweHHA npo
TEPMiHU
nposeaeHHA
KOHCYNbTALiM 3
rpomagcCbKicTio,
LiNbOoBI
3aMNpOLIEHHS;
nyéniyHe
PO3KPUTTA
maTepianiB NPoOeKTy
3a3ganerigb, oo
no4aTKy nepioay
KOHCYNbTaL,iN.
BinbHMIA gocTyn
ana
LOKYMEHTaNbHOI
dikcauii
KOMeHTapiB Ta
Nponosnyin y
nepioa po3KpuTTA
iHbopmaLii.

Yci 3auikaBneHi
CTOPOHMU

MexaHi3m po3rnagy ckapr

Mera:

MiacnneHHa Npo30pocCTi Ta NiA3BITHOCTI Nepes 6beHediuiapamm Ta 3abe3neyeHHs
3aljiKaB/I€eHUM CTOPOHAM NPOEKTY KaHanie AN 3BOPOTHOrO 3B'A3Ky Ta/abo
HanNpaB/IeHHA CKapr, NOB'A3aHMX i3 AiAAbHICTIO, WO NiATPMMYETLCA NPOEKTOM.

Wini:

BusABNEHHS Ta BUPiLLEHHA NUTaHb, LLLO BN/NBAOTb Ha MPOEKT; 3HUXKEHHS PU3NKY TOrO,
LLLO MPOEKT MaTume byab-AKMI He3an aHoBaHWM BNIMB Ha rpomagaH / beHediuiapis;
OTPMMaHHA 3BOPOTHOIO 3B'A3KY Ta HABYAHHSA A/1A MOKPALLEHHS BMNAMBY NPOEKTY.

3axoaum:

OTpuMaHHA, peecTpauin, oLuiHKa Ta po3rasg, ckapr i no6oBaHb Big CTOPIH Ha AKi NPOEKT

MaE€ BM/IMB Ta FPOMAAAH Ha PiBHI MPOEKTY, a TaKOX Nepesaya Takux 3asB Ha
BiANOBIAHMI piBEHb ANA NOAANbLLIOIO pearyBaHHA 3a NoTpebu.

Coepa gisnbHocrTi:

MPC 6yae AOCTYNHUIA oN8 3auiKaBNeHUX CTOPiH NpoeKTy (ocobimBo beHediuiapis
NPOEKTY Ta 0cib, Ha AKi NPOEKT, NPAMO YM ONocepeKOBAHO, MAE NO3UTUBHUIA YK
HEeraTMBHWI BMNJIMB) Ta iHWMWX 3aL,iKaBAEHUX CTOPIH A8 HanpaBAeHHA MUTaHb,
KOMeHTapis, nponosuuii Ta / abo ckapr, abo HagaHHA 6yab-AKoi GOPMM 3BOPOTHOTO
3B'A3KY 3a BCiMa 3axo4aMm, WO GiHAHCYETLCA NMPOEKTOM.

YnpasniHHA:

YnpasniHHAa MPC 3giicHioeTbcst MiHdiHOM
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HopmaTtusHonpaBsosi | Mpoueaypy po3rnsgy 3BepHEHb, CKapr Ta peKoMeHAaL,ii rpoMagAaH BU3HAYeHO y 3aKOHi

pamkum: "Mpo 3BepHeHHA rpomagAaH" Ta nonpasBKax 40 HbOro, BHeceHux y 2015 poui B YacTUHI
€/1eKTPOHHUX NeTuLii. BignosiaHo 40 3a3HayYeHOro 3akoHy Ta c1atTi 40 KoHCTUTYL,i
YKpaiHW, NpoeKT NPOMOHYE HACTYNHI KaHaNN, 3a AKMMMU 3aLiKaBNEHi CTOPOHU MOXKYTb
noAaBaTh CKapru WoAo AiaNbHOCTI, Wo GiHAaHCYETLCA NPOEKTOM

Mpoueaypa po3rnaay ckapr

MowunpeHHsA IHpopMmaLis, wo 6yna BrkAtoveHa go MNEC3 i gocTynHa Ha calTi MiHdiHY - NOWMpPIOETLCA Nig,

MPC 4ac CNiJIKyBaHHA i3 3aLiKaBAEHMMWN CTOPOHAMM.

Kananu bBe3KoLlToBHa rapsya AiHia aAna 3anuTiB 3araibHoi iHGopmaLii Ta ckapr 15-45

noAaHHA CKapr

lapAava ninia ana 6eHediuiapiB nporpam couianbHOi gonomoru Ta ocib 3 iHBanigHicTio (15-39)
lapAYa NiHia Ana nocTpaxKaanux Big TOprieAi NloAbmMuM Ta AOMaLLIHbOTO HacuabeTBa (15-47)
HauioHanbHa rapsya AiHia 3 NnUTaHb 3anobiraHHA AOMaLIHbOMY HAaCUNbLCTBY Ta FeHAEPHIMN
AncKkpuminHauii (0 800 500 335)

FapA4a ninia ans BNO (0 800 331 834)

ENeKTpoHHO NowTo: Agpecun enekTpoHHoT nowTn npoekTy: infomf@minfin.gov.ua

Y nnucbmoBomy BUrnagi Ha agpecy MiHoiny: Byn. MexuripcbKka, 11, m. Kuis, 04071
ENneKTpoHHO nowToo Yepes Beb-canT Odicy OCBITHLOrO

ombyacmeHa https://zvernennya.eo.gov.ua Ypaaosui

KOHTaKT-LeHTP: https://ukc.gov.ua/

Ocobucto: 3a BKasaHMMM Bule agpecamu abo 3a agpecamu opraHisauiid, skum 6yno
[EeneroBaHo BiANOBIAHI MOBHOBAXEHHA

AHOHIMHI cKapru: MosKyTb 6yTK nogaHi 6e3 3a3HaYeHHs 0cobUCTUX AaHuX. CKapru oTpUMaHi
aHOHIMHO 6yayTb po3cnigyBaTuch. CTOPOHa, AKa Nogana ckapry, Mae 38'a3aTncb 3 MiHdiHom
Ans Toro, wob 3abe3neunTi pearyBaHHs Ha PO3CNiayBaHHA CKapru (oTpumaTy BiANoBiAb).
KoHdigeHUilHicTb byae 3abe3neyeHo y BCiX BUMaAKax, BKAOUYAOUM Ti, KOAU gaHi Nnpo ocoby,

AKa Noga€ CKapry, € BiJOMNMMU.

OTpumaHHA
cKapru

HapcunaeTtbea cneuianbHOMY KoopauHaTopy 3 nTaHb PC B MiHiHi

HeBiaknagHo BBOAMUTLCA A0 CUCTEMMU BiACTEKEHHA A5 COPTYBAHHSA Ta NepeHanpaBieHHA y
BiAnoBigHWI Biaain / cnispobiTHMKam, BignNoBiaanbHUM 3a PO3CNigyBaHHA Ta po3raag,
CKapru.

KoopauHaTop MpoeKTy BignoBigae 3a BM3HAYEHHA TOro, KOMy HaAcCWAaTM CKapry, Ta uu

noTpebye ckapra po3cnigyBaHHA (4 Hi), @ TAKOXK BU3HAYEHHA TEPMIHIB 414 BigNOBiAi Ha Hei.
KoopanHaTop npoeKkTy mae 3abe3nedumnTu BigCyTHICTb KOHOANIKTY iHTepecis, Tob6To. BCi ocobu,
3a/ly4yeHi A0 Mnpouecy pPo3c/ifyBaHHA, He MOBMHHI MaTuM maTepiasbHOi, 0cobUCTOI uum
npodeciHoi 3aLiKaBAeHOCTi y MOro pesysbTaTaX, a TaKOX 0COBMCTUX UM NpodecinHUX
3B'AA3KIB i3 3aABHMKaMM UM CBigKamW.

dikcauia

Micns Toro AK npouec po3sc/igyBaHHA 6y/10 po3noyaTto, ocoba, BiANOBiAabHA 33 yNpaBAiHHA
MPC, peecTpye Ta BHOCUTb Ui AaHi 40 XypHany PC.

KinbKicTb Ta TN NPONO3MLiN | NUTAHb TaKOXK NOBUHHI PEECTPYBATUCA Ta BHOCUTUCH Y 3BiTU 3
TUM, W06 iX MOXKHa Byno NnpoaHanisyBaTn 410 NOKPALLEHHA KOMYHIKaLii NpoeKTy.

Po3cniayBaHHA

3BepHEHHSA, WO He BMMaratoTb 404aTKOBOI OLHKM - BiANOBiAb HAAAETLCA HEBIAKNALHO Ta He
ni3Hiwe Hixk npotarom 15 aHiB NicnA oTpMmaHHA

3BEPHEHHS, WO NOTPebyoTh A40AATKOBOI OLLHKKM, PO3rNA4at0TbCA Ta BUPILLYOTLCA HE Ni3Hilwe
30 AaHiB 3 MOMEHTY oTpuMaHHsA (ctatTs 20 3akoHy YkpaiHu "Mpo 38epHeHHA 2pomadaH").
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OuiHKa

0c06a, AKa BigNoBiAaE 3a PO3CiLyBaHHSA CKapru, 36Mpae ¢akTy, Wo6 CKNACTU YiTKe yABAEHHSA
npo o6cTaBMHM, NOB'A3aHI 3i cKaproto. Po3cnigyBaHHA / BUBYEHHA 06CTaBUH MOXKe BK/IOYaTH
BiABiAYBaHHA /IOKAUiM, BUMBYEHHA AOKYMEHTIB Ta 3YyCTPidi i3 TMMK, XTO MOXKeE BUPILUTU
MUTaHHA.
pes3ynbTaTy Po3C/igyBaHHA Ta MPOEKT BiAgnoBi4i 3asBHMKY OyayTb NpeacTaB/eHi Ha po3rnag,
KoopanHaTopy NpoeKTy, AKNIN yXBaAWUTb PilleHHA NPO NOPALOK NOAANbLUNX AilA.
TepmiH po3cnigyBaHHSA MoXKe 6yTM npogoBKeHui Ha 30 poboumx aHiB KoopauHatopom
NPOEKTY, NPO LLLO 3aABHUKA Oyae NOIHPOPMOBAHO Y BUMAAKY, AKLLO:

a) A4ns nigroToBKM BiANOBIAi Ha ckapry NOTPibHI 40AaTKOBI KOHCYAbTaLT;

b) ckapra ctocyeTbea cknagHoro obeary iHpopmaldii Ta notTpebye BUBYEHHA A0AATKOBUX

maTepianis gna signosiai.

Posrnsap,
nosigomneHb
3 NUTaHb
CeKcyanbHoi
eKkcnayarauii
Ta HaCUAbCTBA
/
CeKcyanbHUX
AOMaraHb

(CEH/CA)

3abe3neunTu (i) HaNpaBAEHHA NOCTPaAXKAANUX 40 CAYXKO MIATPUMKM (MeandHa, puanYHa,
rncuxocoujianbHa AoMomora, gonomora B ranysi 6esneku Ta iHWi BMAM gonomorun) nicns
OTPUMaHHA 3roau, 3'acyBaHHA NoTpeb Ta nobarkaHb noTepninux; (ii) 38'A30K i3 HaLiOHaNbHOO
NPaBOBOO CUCTEMOIO (3@ HAaABHOCTI 3roay NOCTPaxKAanunx, aje 3a BUHATKOM BMNAZAKIB, KOM
3BEPHEHHA [0 NPaBOOXOPOHHUX OpraHis € 060B'A3KoBMM B YKpaiHi). Ha BigmiHy Big, iHWIKX
TMNiB NpobaeMHUX NUTaHb, MexaHiamu po3rnaay ckapr 3 nutadb CEH/C/ He nepepbavatotb
NpoBeAEHHA PO3CNiAYBaHHA, 34iACHEHHA OAHUX OrofioleHb, abo OLHKM [0CTOBIPHOCTI
3ana8; Ta (iii) BU3HaUeHHA MMOBIpPHOCTI Toro, Wo 3aasu 3 nutaHb CEH/CI mawoTb byab-ake
BigHOwWeHHA Ao MpoekTy. Y pasi niaTBepareHHA iHUMAeHTyY, nos'asaHoro 3 CEH/CA,
poboToaaBeLb MOBUHEH BXWUTU KOPUTYBaNbHUX A WOAO0 NOPYLWHMKA. BUCHOBOK y cnpasi
npo CEH/C/l BUKOPMCTOBYETLCA A8 OLLHKM 3arafibHOi epeKTUBHOCTI NPEBEHTUBHMX 3aX0/4iB
wono CEH/CA, wo sxkmBatoTbea MiHpiHoM.

Mepepaya 3aa8
Ha 6inbL
BUCOKUIA
piBeHb

3BepHEHHS, AKi He MOXKYTb BYTU BUPIiLLEHI NPOTArOM 04HOr0 MicaUA, NepeaatoTbCa KepiBHUKY
abo 3aCTyNHMKY KepiBHWKA opraHisauii 419 BM3HAYEHHA Yacy HeobxigHoro Ha ix po3raag Ta
NoBiZOMNEHHA NPO Le 0cobi, AKa NofaNa 3BepPHEHHA (3arasbHUI TEPMiIH BUPILLEHHSA NUTAHb,
NOPYLEHMX Y 3BEPHEHHI, HE MOXKe nepesuLLyBaTh 45 (copoKa n'aTu) aHis).

MNepepaya
signosigi
3aABHUKY

3aABHMKa bOyge nNpoiHPOPMOBAHO NPO pesy/nbTaTv NEPEBIPKM AUCTOM abo eneKTPOHHO
MOLUTO, 3aNEXKHO Big, TOro, AKMM 4YMHOM 3asBy Oyno oTpumaHo. Bignosiab mae 6yTtu
3aCHOBaHa Ha MmarTepiasiax pPo3caigyBaHHA Ta, 3a HEOoOXiAHOCTi, MICTUTM MOCUNAHHA Ha
HalioHa/ibHe 3aKOHOAAaBCTBO.

MoHiTOpMHr Ta
3BiTHiCTb

KoopauHaTop npoekTy womicaua / woksaptany pobutume ornag pesynstatis PC ana
KOMaHAM NPOEKTY Ta KepiBHWUUTBA, BKAOYAOYM OrNAg, Oyab-AKMX NPONOo3uLild Ta NUTaHb, a
TAaKOX nepernsgaTMme CTaTyCc CKapr ans Toro, wob 3'acyBaTu, AKi came cKapru We He €
BUPIiLLEHMMM, Ta 3aNPONOHYBaTN HEODXiAHI 3aX04M WOA0 BUNPABAEHHA CUTYaLll.
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3siTK Npo xig

Y niBpiuyHMX 3BiTax NpPo peanisaLito NPOeKTy, Wo nogatTbcs Ao baHKy, MiH)IH HagaBaTume

peanisauii iHpopmaL,ito Npo TakKe:
NPOEKTY, AKi * CraH ctBopeHHA MPC (npoueaypu, KOMMNIEKTYBaHHA NepPCOHaIoM, MiABULLEHHSA
HaAalTbCA obi3HaHoCTI TOWo);
CsiToBOMY *  KinbKicHi gaHi Npo KiNbKiCTb OTPMMAHMX CKapr, KiZIbKICTb CKapr, LWo 6yan akTyaAbHUMMK Ta
6aHKy KiNbKiCTb BMpPilLEHWNX CKapr;
*  AKicHi AaHi Npo TMN cKapr Ta HagaHi BiANOBIAj, HeBMpiWeHi NpobaAeMHi NUTAHHS;
*  Yac BUTpaYeHUI Ha BUPILLEHHA CKapr;
*  KinbKicTb cKapr BUpPilLEHNX HA HAMHUKYOMY PiBHI Ta NepeaaHnX Ha BULLi PiBHi;
e [laHi npo 6yab-AKi KOHKPEeTHi Npobsiemu, WO BUHUKAIOTb Y 3B'A3KY 3 NpoLeaypamu,
NepcoHaNoOM YM 3aCTOCYBAHHAM;
*  YUHHMKMK, AKI MOXKYTb BNAMBATU HA BUKOPUCTAHHA CUCTEMM 3BOPOTHOIO 3B'A3KY 3
MPC/6eHediuiapamu;
*  byab-AKi BXUWTI KOpUTyBasbHi 3aX04M.
HanpaBneHHa | lpomagym Ta oKkpemi ocobu, fKi BBaXKatlOTb, WO BOHW 3a3HAOTb HEraTMBHOrO BNAUBY 360Ky
Ao MPC NPOEKTY, AKUI 34INCHIOETbCA 3a NiaTPpMmKK CB, MoXyTb nogasatv cKkaprn ao MPC, wo €
CBiTOBOrO BMLWMM 3a piBeHb npoekty, abo go Cnyxbu posrnagy ckapr (CPC) Cb. CPC 3abesneuye
6aHKy OonepaTUBHUIA PO3rNAL OLEPMKAHWUX CKApPr 3 METOH BUpilleHHA npobnem, MoB'A3aHUX i3

npoekTom. Npomaam Ta oKpemi 0cobu, AKi 3a3HatoTb BMNIMBY 360Ky NPOEKTY, MOXKYTb NOAATH
CKapry 40 He3asexKHoi iHcnekuiiHoi Komicii Cb, AKa Bignosigae 3a BM3HauyeHHA ¢akTy
3aBAaHOI WKOAM, YN MOXKNMBOCTI 1i 3aBAAHHA BHACNIAOK HegoTpumaHHA Cb cBOiX NOANITUK Ta
npouenyp. CKaprn moxyTb 6yTM nogaHi y 6yab-akMi Yac nicns Toro, AK npobnaemu 6ynu
noseaeHi besnocepeaHbo Ao Bigoma CBiToBOro 6aHKy, i KepiBHMUTBY baHKy byna HagaHa
MOXMBICTb BiAMNOBICTU Ha HUX. IHGOpPMaLio NPo Te, AK NOAABATM CKApPru A0 BHYTPILHbOI
cnyx6um 3 posrnsay ckapr (CPC) CeiToBoro 6aHKy, MOXKHa 3HalTK Ha CalTi:

http://www.worldbank.org/en/projects-operations/products-andservices/grievance-
redress-service.

DopaTok: rnocapiti

CTOpPOHM, AKi

ocobu, rpynu ocib Ta iHLWi opraHisaLii, Wo 3HaxoAATbCA Y 30Hi BNAMBY npoekty (3BM), Ta Ha

3a3HalTb AKUX NPOEKT Mae 6esnocepeaHin Bnamns (GakTUUHUIA UM NoTeHUinHWIA), Ta / abo AKi Byaun

BNAMBY 360Ky BM3HAYeHi K HaMbiNbll CNPUAHATAMBI A0 3MiH, NOB'A3aHMX i3 MPOEKTOM, Ta SIKi MOBUHHI

NpPoeKTy 6paTn besnocepeHIo y4acTb Y BUSHAUYEHHI BNIMBY Ta MOT0 3HAYYLLLOCTI, @ TAKOXK Y MPUNAHSATTI
pilleHb NPO 3ax04M WOAO0 NOM'AKLIEHHA HACNIAKIB Ta yNpaBaiHHA NPOEKTOM;

IHWi Ocobu / rpynu ocib / opraHisauii, AKi MOXYTb He BiA4YyBaTH NPAMOro BMN/NBY MPOEKTY, ane

3auikaBneHi AKi BBaXKaloTb abo cnpuiimatoTb CBOI iHTepecH fK TaKi, Lo 3a3HaloTb BNIMBY 360Ky NPOEKTY

CTOPOHU Ta / ab0 AKi MOXKYTb AKUMOCb YNHOM BMMHYTU HA NPOEKT Ta NPOLEC oro peanisauii;

Bpasnusi rpynu

Ocobu, AKi MOXKyTb 3a3HaTU HenponopuinHoro BnAMBY abo onuHUTMCA B We binbLu
HECMNPUATIMBOMY CTaHOBWLLI B pe3y/bTaTi peasnisauii npoekTy (NpPoeKTiB) MopiBHAHO 3
OYAbAKMMM IHIWMMK Fpynammn Yepes CBilt BPa3NMBUI CTaH, i AKMM MOXKYTb 3Hag0butmcA
0cob6aMBI 3ycMnna WOAO 3anydeHHA ANA 3abe3neyeHHA X piBHOro npeacTaBHULTBA Y
npoueci KOHCYNbTaLiM Ta NPUNHATTI pilleHb, NOB'A3aHMX i3 NPOEKTOM (MpoeKTamum).



http://www.worldbank.org/en/projects-operations/products-and-services/grievance-redress-service
http://www.worldbank.org/en/projects-operations/products-and-services/grievance-redress-service
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KoHcynbTauii

Mpouec HaZaHHA 3aUiKaB/NIEHMM CTOPOHAM MOXKAMBOCTI BUCNOBUTU CBOKO AYMKY LLOAO
MOX/IMBOCTEN, PU3MKIB, BM/IMBIB Ta 3aX0AiB LW0A0 NOM'AKLIEHHA HACAIAKIB NPOEKTY LWAAXOM
360py iHpopmaLii abo pekomeHZaLiin Big, 3auiKaBAeHUX CTOPIH Ta BPaxXyBaHHA LUUX AYMOK
nig 4ac NPUMIAHATTA pilleHb WOoA0 NPoeKTy Ta / abo BCTaHOBAEHHA Lifel Ta BU3HAYEHHN
cTpaTerii.

Po3KputTa
iHpopmauii

HapaHHA iHbopMmaLiil B SIKOCTIi OCHOBM A1 KOHCY/bTaLil i3 3aLiKaB/eHMMM CTOPOHAMMU
npoekty. MNepeabayae nonepeaHe PO3KPUTTA Ta PO3NOBCIOAMKEHHS BiAMNOBIAHOT, NPO30POI,
06'eEKTUBHOI, 3MICTOBHOI Ta NerkogocTynHoi iHpopmaLii y TepmiHM, WO [03BOAAIOTb
NPOBECTM 3MICTOBHI KOHCYNbTAL,i i3 3aLLiKaBAEHUMM CTOPOHAMM Y KYNbTYPHO NPUAHATHOMY
dopmari, BignosiaHOI MicLLEEBOKO MOBOK (MOBamMK) Ta y 3pO3yMinomMy AN 3aliKaBaeHUX
CTOpiH BUrNA4);

3any4yeHHs

be3snepepBHUIA ABOCTOPOHHIN nNpouec, B XOA4i AKOro BiAOMCTBO BiAMnoBiganbHe 3a
peanizayito, KomnaHis abo opraHisauis 6yaye Ta NIATPUMYE KOHCTPYKTMBHI Ta CTiliKi
BIAHOCMHM i3 3aLiKaBNEeHUMM CTOPOHAMM, AKi 3a3HALOTb BNMBY MPOTArOM YCbOro TEPMiHY
peanisauii npoekty. Lle YyactTnHa b6inbl WKMPOKOI cTpaTerii B3aeEMoAii i3 3aLikaBaeHUmMMU
CTOPOHAMM, fIKa TAKOXX OXOM/IE YpAAW, FPOMaLAHCbKE CYCnifbCTBO, CMiBPOBGITHUKIB,
NocTavya/sibHUKIB Ta iHWKX OCib, 3aLiKaBNEHNX Yy NPOEKTI.

MpuHuMnu
B3aemogi;i i3
3auiKaBAeHMMU
CTOPOHaAMMU:

BiaKpWTICTb Ta Niaxig Ha OCHOBI MXMUTTEBOIO LMKAY: TPOMAACHKI KOHCYbTaL,ii WOAO0 NPOEKTY
(npoekTiB) OyayTb OpraHisoBaHi MPOTArOM YCbOrO XMUTTEBOTO LMKAY i NPOBOAUTUMYTLCS
BiAKpMTO, 63 30BHILLHIX MaHiNyNALiN, BTPYYaHHA, NPUMYCY, UM 3a15KyBaHHS. IHGopmoBaHa
y4acTb Ta 3BOPOTHMI 3B'A30K: iIHPOpPMaLLiA HaLaBaTUMETbCA BCIM 3aLiKaBEHUM CTOPOHaM i
WMPOKO MOWKNPIOBAaTUMETBCA cepes, HWUX Yy BignosigHomy ¢dopmaTi; HaZaBaTUMYTbCA
MOXANBOCTI 419 3BOPOTHOTO 3B'A3KY i3 3aUiKaBAEHUMM CTOPOHAMM NA aHANI3y Ta YCYHEHHA
3ayBakeHb Ta N060OBaHb. |HKAO3MBHICTb Ta YYTAMBICTb: MPOBOAUTUMETHCA BU3HAYEHHS
3aUiKaBNeHUX CTOPIH ANA MNIATPUMKM Kpawoi KomyHiKauii Ta nobynoBu edeKkTUBHUX
BifiHOCKH. lMpouec yyacTi y NPoeKTax € iHK/A3UBHUM. YCi 3aUikaBieHi CTOPOHU MOCTiHO
330X04YIOTb [0 y4acTi y Npoueci KoHcyabTali. Bcim 3auikaBneHMM CTopoHam HaZaeTbeA
piBHMI goctyn Ao iHpopmauii; YyTamMBICTb A0 NOTPeb 3aLiKaBAEHUX CTOPIH € KAHOYOBUM
NPUHUMNOM, WO /NeXUTb B OCHOBI BMBOPY meToaiB 3anydeHHa. OcobnvBa yeara
NPUAINAETLCA BPa3IMBUM Fpynam, 30Kpema KiHKam, MONOAi, NtoAAM MOXWUIOFO BiKY,
BK/IKOYAOUM Pi3HI €THIYHI rpynu.




