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[TOHATTA KKOMYHIKaLUil»

KomyHiKauia (nat. communicatio, Big communico -

v “pobnto cninbHMMm, nos’a3yto, cninkyrocb”) -
CMiZIKYBaHHA, 0OOMiH AYMKaMMU, BiAOMOCTAMM,
ineamu - nepenbadae obMmiH iHGopMaLiED MiXK
ABoma abo b6inblue cTopoHaMu, Ha BiAMIHY Bif,
IHPOpPMYBaAHHA, Ae NOTIK iIHbopmaL,ii €
OAHOHaNPaB/IEHUM.

L °

v J1oCArHEeHHA NOCTaB/IEHOI MeTU WNAXOM 3a/yYeHHA
OTOYYHOUMX B CBOI iAel abo noaonaHHA X onopy.

v BiAHOCKMHWN, B AKi BCTYyNatOTb IOAN B MPOLECI CBOEI
npodecinHol AiAaNbHOCTI.




3ABOAHHA KOMYHIKALLII

lMoiHghopmysamu:

- BiANOBiAaNbHUX 33 AiANbHICTb 0Cib npo uini Ta
obcAr BHYTPiWWHbOTO ayanuTy;

- BULUE KEPIBHMLTBO Ta ayAUTOPCbKUIN KOMITET NPO
pe3yabTaTh NPOBEeAEHOro BHYTPILWWHLOIO ayauTy;

[lepekoHamu:

- BMLLE KEepPiBHULTBO Y
HeobxigHOCTi 36inblLLUEeHHA
pecypcis nigpos3ainy
BHYTPILLHbOrO ayauTy;

3anyyumu:

3,4/7y - NpauiBHUKIB Niapo3ainy
L//’/TM BHYTPIWHbLOrO ayaAuUTy A0
NpoBeAeHHA OLIHKMN PU3UKIB,
noB'A3aHMX 3 06'eKTOM
BHYTPILWHbLOIO ayauTy;

- BignoBiAasIbHUX 32 AiANbHICTb
0cCi6 BXUTKN HEOOXiAHMX 3ax0AiB
ANA BNPOBaAXKEHHA ayAUTOPCbKUX

pekomeHaLlii; - BiANoBigaNbHUX 33 AiANbHICTb
’

ocib no 06broBopeHHs
ayAUTOPCbKUX 3HAXIAOK.



IHpopMmaLuinHa CTPYKTYpPa KOMYHIKauii

T e

BIAMNPABHUK NOBIJOMNEHHSA PO3YMIHHA IOEI

KOZVE |
®OPMY/IIOE
BUEVPAE MEPEAAE MO

ABO BIBVPAE
A A KAHANY

380pomHil 38°A30K




Knoyosi acneKktv
KOMYHIKauii
OX
4" KOHTEHT

CTBOpeEHHA
NepCcoHiPpiKoBaHOro
NOBIAOMNEHHA.

P PO3MOBA

Po3BUTOK Aianory, SKuu
320XOYYE B3aEMOAiI0 Ta
BUKINKAE emouil  anA
CTUMYNOBAHHA AiN.

:@: PO3YMIHHA

CnpouleHHsA PO3YMIiHHA
iIHPpopMaLii 3aBASKMU
nepeauvi noTpibHoro
NOBiAOMNEHHA NOTPIOHIN
NOANHI B MOTPiIOBHMM Yac
33 A0NOMOroH
NPaBUNBbHUX IHCTPYMEHTIB.



ETanu KomyHiKau,il

BHympiwHim ayoumopam
HeobxiOHO 3Halmu
8i0noeidi Ha WoHalimeHwe
5 3anumane: Yomy? 3 Kum?
Ak? Konu? [le?

Mii cekpeT ycnix
NONATAE B YMIiHHI
PO3YMITH Nornag,
IHLWOT NOANHN N

1. NiaroroBKa

llpasuno 15
CeKyHOo

ANBUTUCA HA 5. AHani3
pedi nia, pisHMmm pe3ynbrartis 2. KOHTaKT
KyTamu 3opy”. KOMYHiKaLii
feHpi ®opa,
4. 3aBepLUeHHA 3. O6miH

6ecign iHpopmaluieto



CKNAOOBI KOMIHIKATUBHOI KOMMETEHTHOCT!

N Z




KaHanu KomyHiKauil po3TalloBYIOTbCA B
HACTYNHIWN iepapXii 30 edheKkmusHicmMo enausy:

1. Po3moesa «e8i4y-Ha-8iu».

2. Juckycia e mexcax HesesnuKoi 2pynu ocib.

3. Buctyn nepepn BennKo ayamTopieEto.

4. TenegpoHHa po3moaea.

5. /lucm, ocobucme nucomose nNosiooMsIeHHH.
6. Tekcm, HAOPYKOBAHUU.

/. lNoBigOMNIEHHA HA BE/IMKY ayaAUTOPILO.

8. Mamepian (cmamms), gionpasnaeHul npamum
Mowmosum pPOo3CUsIaHHAM.

9. Cmammas y eu2nadi iHgpopmayiliHo2o aucma
KOMIQHil.

10. HoBuHuM B gpyKoBaHUx 3MI.
11. Peknama B 3MI.

12. 30BHiWHA peknama. LLnTn.



rO/I0BHI BAP’EPU CMIPUUHATTA

NMEPEKOHAHHA

Hanpuknao, 6azamo 8ionogioasnbHuUx 3a 0ifsnbHICMb 0cib
repeKoHaHI, W0 OCHOBHUM 3080GHHAM BHYMPpPIiWH6020 ayoumopa €
8CMAHOB/IEHHSA NMOPYWeHb MA BUHHUX Y iX B4UHEHHI OcCib.

HESALIKAB/IEHICTb

Hanpuknad, He3ayikasneHicmb KepisHUUM8a y pe3yanbmamax
8HYMPIiWHbO20 ayoumy, OcKifnbKu 00cnioxeHul o6'ekm
8HYMPIiWHL020 ayoumy He € 0718 Hb020 NpiopumemHuMm.

HECMPUNHATTA OCOBU, AKA KOMYHIKYE

Hanpuknaod, HecripuliHammasa ocobu 4Yepe3 nocmiliHi cyrnepeyku ma
KOH@iKmu 3 Hero.



BiacoToK iHpopmauii, AKMM nepenaeTbeca Nig Yyac KOMyHiKauil

HeBepbanbHa KOMYHiKau,ifa

IHTOHaUiA
. 38%
Mimika,
meCoTM KomyHikauia nosuHHa 6ytu
G C10B3 KOHrpyeHTHOo (To6TO cymicHolo). Konu

NOBiAOMNEHHS, WO NOCUNAETLCA NHOANHOIO
No BCiX KaHanax - BepbanbHomy,

I[HTOHauia = ChoBa MIMmIKa, KecTu napasepbanbHoro (tembp ronocy,
iHTOHaUiA) | HeBepbanbHOMY 3biratoTbeA.

7%
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A

YBara (Attention)

[MNoBiAOMNEHHSA
Ma€ NpmuBepTaTH

yBary.

AyOumopcCbKi
3HAXIOKU Marome
6ymu
cymmesumu.

IHTepec (Interest)
MNoBigoMNeHHs
Ma€E BUK/IMKATH

IHTepec.

3HaxiOKu
CmMocyromeocs
npiopumemmHux
abo pusuxkosux

cohep.

Mopaenb AIDA

D

BakaHHA (Desire)

BUKAMKaHMIM
iHTepec NoBUHEH
nepepocTaTu y
H6arKaHHA.

3HaxiOKu maroms
demMoHcmpysamu
8rnause.

Aia (Action)
ba)KaHHA
CNOHYKAE A0 Ail.

[liocomoeneHi
MAaKum YUHOM
3HaxiOKu 6yoyme
cripuamu
8MPOBAOHEHHHO
peKkomeHOoauid.

A




KOMYHIKALUIA 3ABXK AU NEPEABAYAE BINJINB

Ed)e KTUBHICTb [na yboro HeobxigHO BpaxoByBaTH
: AeAKi acneKTn NCUXoNorii TIANHMN,
ROMYHIKaL AOTPUMYBATUCA NMEBHOI
BU3HAYAETbCA TUM, NOCNIAOBHOCTI 34iMCHEHHA
HACKINIbKU 80HA KOMYHIiKaLi, a TAaKOX BpPaxoByBaTH
dornomazae NPAKTUYHI nopagu.
ernaAuHymu Ha
noseodiHKy

Criepo3MOBHUKO 8
b6axcaHomy pycni.



EPEKTUBHICTb KOMYHIKAUJI 3ABE3NEYYETHCA:

01

Yoro a xouy
[ocArTn?
YiTKe | KOHKpeTHe
YCBIAOMNEHHA
CBOIX LiNen.

702 N\

CUCTEMHICTIO
Al

OKpemi NOOANHOKI
KPOKM He AaloTb
CTIMKNX edeKTiB.

Yci Buan AianbHOCTI

MatoTb

OXONJIDBATUCA

KOMYHIiKaLiNHOIO

CK/1a0BOIO.

04 N\

03
PO3YMIHHAM
KOMYHIKATA
IrHOpyBaHHA Moro nosuu;i,
6a3oBux NpaBun CTaBJIeHHA A0
KOMYHIiKauil MoXe axkepena

iHbopMmau,ii,
3anuTiB, YAB/NEHD.

HaHiBeUb 3BECTU
Hamipw.




7 «Hi» i 4 «TaK» epeKTUBHOI KOMYHiKalLll

* NNITKK;

* OCyA,;

* HEraTuB;

* NUXa;

* BUNPABAAHHS;

* nepebinblieHHsn;

* AOrMmaTtusm.

~\ 1.CeHc (HaBiw,o BM po3noumnHaete
\/ L0 po3moBy).

2. byabte coboto i cnpuitmaiTe
CNiBPO3MOBHMKA TaKUM, AKUMU BiH €.

2. WupicTb.

4. NMoBara Ao cniBpO3MOBHUKA, MOTO
6a)kaHb Ta iHTepeciB.

2 —

daxiBeub i3 KOMYHikauin [bxyniaH Tpexep 14



10 HacTaHOB ePpEeKTUBHOI KOMYHiKaLlii, 3anpoOnOHOBAHUX

AMepPUKaHCbKOIO acoLjiaLLiEd MeHeaKMEHTY

1. MoAcHIonTe cBOI ipei
nepea, no4aTKkom
KOMYHiKauil.

Lle 03Ha4Ya€E CMCTEMHUMA
aHani3 npobnem, aKi €
npeamMmeTom
KOMYHiKauii. nnboke
0bMipKyBaHHS
ManByTHIX NOBIAOM/IEHb
3abe3neyye Npo3opun i
Y4iTKMIM Byae npouec
KOMYHiKaL,il.

2. 3’acosyiite meTty
KOMYHiKauil.
YiTKe BU3Ha4YeHHHA
METU
NOBIAOMNEHHA
[,03BOJIAAE NETKO
NPOEKTyBaTH
KOMYHIiKau,il.

3. 3BaXKyuTe BCi
e/leMeHTH
cepeposuLla
KOMYHiKauii, AK
di3NYHI, TaK i NIOACHKI.
3annTaHHA: WO
CKa3aTW; KOMY CKa3aTy;
AK CKa3aTu; Koan
CKa3aTu 3aBXau
CAPUAKOTb YyCNiXy
KOMYHiKau,il.

4. Hamaraurtecs
oTpumaTtm agonomory
BiA iHWMX y npoueci

KOMYHiKauil.
KoHcynbTauii MOXyTb
BYyTN KOPUCHUM
MeTOAO0M ANA KPaLoro
PO3YMIHHA BaXenis
ynpas/iHHA

KOMYHIKauiamm.

5. ChigkyunTe 3a
iHTOHauiamu ronocy,
BUpPA3oOM 06am4us,
pobopom cnis B
npoueci nepeaaudi
noBiAOMNEHHA TaK
CaMoO peTenbHO, AK i 33
3MICTOM
nosiaomneHHA. Ha
CNlyXauiB BMN/IMBAE He
TiIbKM Te, WO CKA3aHo,
ane i AK CKasaHo.



10 HacTaHOB ePpEeKTUBHOI KOMYHiKaLlii, 3anpoOnOHOBAHUX
AMEpPUKAHCbKOI acoLiaLiElD MeHeAXKMEHTY

6. Mepepasaiite 8. NiaTreepakyiTe cBOI 10. Hamaraiitecs
AKomora binbwe CN0Ba KOHKPETHUMMU 6yTn xopowmnmu
KopucHoi iHpopmauji. /- BiacniakosyiTe Aiamu. 9. 3ayBaKTe, L0 Cy4acHi cnyxayamm.
JlloanHa 3anam’aToBye npouec AKwo BawicnoBa i gii  KomyHiKauii BnanBaloTb
NOBIJOMNEHHA, AKiI € KOMYyHIKaul. cynepeynusi, ue Ha ManbyTHE.

MoTpibHUIM

KOPUCHUMMU ANA HEl. XOPOLLIMI 3BOPOTHIL ,EI,VICKF)e,EI,MTye Balwui EIﬂb.UJICTb KOMVHIKa!_I,IM
3B’A30K, 06 3HATY NOBIAOM/IEHHSA. BifbMBaE NOTOYHI
piBEHb PO3YMIHHA noTpebu, ane matoTb
NOBiAOMJIEHHS. byTn cnpAMoOBaHi y

ManbyTHE.



CninkyBaHHA

CninKyBaHHA — Le CKnaaHuK baratonsaHOBUM
npouyec  6CMAHOB/EHHA,  pPO38UMKY  ma
3abe3nevyeHHA KOHMaKmie MiHC

crniepo3mMo8HUKAMU, wo  obymosnarwemsoca
nompebamu iXHbOI cninbHOI OiAnbHOCMI.

Moro uinb nonarae y nepepasaHHi Ta / uu
0bMmiHi iHPpOpMaLieto, PO3YMiHHI Ta rapmMoHi3auii
cebe, pO3yMiHHI BCiX Y4aCHMKIB KOMYHIKaTUBHOIO
npouecy.



BrauoBiaoBaTH Ta
MTPHMYBATH KOHTAKT
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AKXTHBHO

BHCJIIYXOBYBATH, H

nepeduBarOYH
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HiTKOI rpaMOTHO

BHCJIOBIIIOBATH
AYMKY

CTaBHTHKOPEKTHI
1 OpeHHI
3ATUTAHH A

-

HepiraTi CNokKiit y
CKJIQ/IHHX KOMYHIKATHBHHX

CHTYauisx
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Bpunysati npobnemui
cUTyau i, KOHQIIIKTH 3

raHICTIO

CraBuTH cede Ha

MICIIE CMIBPO3MOBHHK

1 HOro po3yMITH

TAKTOBHO
NpeTeH3Il |

\

BicnosinoBaTH

HCB/IOBOJICH Hﬂ/

=%

BiaMoBiasTH, HE

JHOJAHHY

oOpakaryH IHINY

o

RBOuTH nopeuni
KOMIUIIMCHTH

BHCJIOBJIFOBATH CHMIIATI

e




3a0X0o4yBaHHA B YCTAHOBI B3aEMHOI

OyHKLUIT 4iN0BOro CnisIKyBaHHA
cnisnpaui, pPO3BUTOK Y

01 CTUMyNtoBaHHA KOJIEKTUBHOTO
HaBYaHHA ¥ 0OMiHY 3HAHHAMM.
CNiBPObITHUKIB NOYYTTA CNi/IbHOI
cripas. PO3BUTOK TaKUX HAaBUYOK, AK
03 YMIHHA ePEKTUBHO C/IyXaTy,
M PO3CTaB/IATU NPIOPUTETH,

NAaHyBaTK Ail TowoO.

HapaHHA U OTPUMAHHA
O 5 AIEBOro 3BOPOTHOrO
3B’A3KY.

Bnaus Ha nornagu w
nosuuii Koner.




PiBHI cniNnKyBaHHA

* PauioHanbHUM piBeHb ((hakmu,
/7102iKa)

* EMouinHNK piBeHb
(mouymms, emouii,
niocgioomicmes, 00c8i0,
Xapakmep, nepeKoHAHHS)




dopmyna epeKTUBHOro cninkysaHHA STEPS

E (eye contact) — 30pOBMIA KOHTAKT CpUAE ePEKTUBHIN KOMYHiKauii. AgxKe
TaK MM He Ti/IbKM BUABJIAEMO MOBary A0 A0AUHU, @ U MAaEMO 3MOTY
cnocTepirat 3a Il MiMIKOIO | pO3yMIiTH emolil.

T (take turns) — I'.OBOpITb "\ P (polite) — BBiunnBa Ta NnpuaAsHa
MOYEPTOBO, a/KE CNINKYBAHHA — - MaHepa ChiJIKyBaHHs. 3 BBIYMBMMY
iIBHOMPABHUI NpoLEeC, Yy AKOM ‘ ‘ - -
P P POUEC, Y Yoo T (P NOABMM 3a106KM CMIiNKYIOTHCA |
ROREH NOBNHEH MaTh sMOTy A - BCTAHOB/IOIOTH JPYKHi CTOCYHKMU.
BMCNOBUTUCA.
. i S (stay on topic) -
S (space) — ocobuctunia npocrip, o .
i 3a/MLwaiTeca B Temi (He
y AKOMY JII0ANHA NOYYBAETbCA ‘ e
Y - 3MiHIOMTE ii), MOKM TPUBAE
KOM@POPTHO NPM KOHTAKTax 3 | - 06rOBOPEHHA

PISHUMU NOLbMMU.



