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Ba)XnnBi KOMYHIKaTUBHI HABUYKU BHYTPILHbOrO ayauTopa
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3acTOCYBaHHA HAaBUYOK KOMYHIKaLUil Ha BaXX1MBUX eTanax
npoBeAeHHA BHYTPIWWHbLOIrO ayauTy

YcTaHOBYaA 3yCTpiY 3 BiANOBIAANbHMMM 33 AiANbHICTb 0CO6aMM Ta KOMYHIiKaL,if
B Npoueci npoBegeHHA BHYTPIWHbOIO ayauTty

BHYTPILWHIN ayauT
NO3MLIOHYE AK
KOHTPONOKUNI 3axia,;
NOBOAUTLCA 3BEPXHbLO;
He UiKaBNATb
npobaemu i BHyTpIiLLHI

v' BMi€ foHecTu ponb
BHYTPILWHbOrO ayguTy;
v\ HaNawToBaHMI Ha

KO-HCprKTVIBHy npaBu/ia YyCTAaHOBM Ta
cnisnpauto; nigposainis

v' 06roBopoe ymosu
NpoBeAeHHA Ta '
npaBuAa, AKi iCHYOTb B
opraHisauiji BIAKPUTA

. BOPOXHEYA
AKTUBHA

cniBnNPALA




3acTOCYBaHHA HAaBUYOK KOMYHIKauil Ha BaXX/1IMBUX eTanax
npoBeaeHHA BHYTPILWWHbOro ayauTty

ObroBopeHHA NPOEKTY ayAUTOPCbKOro 3BiTY 3 BiANOBiAabHMMM 33 AiANbHICTb 0CObamum

(3aKknt0YHa 3ycTpiy)

v\ He cnpuiMaE aprymeHTu
BiANOBIAANbHMX 33
AiANbHICTb 0Cib;

BeCb Yac nepebuBae;

He NOBaXa€ AYMKY
IHLWWNX;

V' NepeKoHyE,
0b6roBopeHHA

3aCTOCOBYHO
apl';MGHBTyM' e NepeTBOPIOETLCA B
v\ yBaXHO cn’yxae; CYLiNIbHY Cynepeuyky.
v' npossnse
BBIY/IUBICTb; .
v\ YHUKaE Cynepeyok.
BAXKKE
| NPOTUCTOAHHA
BIAKPUTE |
BBIYJ/IUBE

OBIOBOPEHHA




AprymeHTauifa. Buam aprymeHrtauin

- AprymeHTau,isi — cnocié nepekoHaHHA 3a ,0NOMOrOIO JIOTiYHUX A,0Ka3iB

BUAU
APTYMEHTALIA KOHTPAPIYMEHTAL,A
[IOBEAEHHSA

COdI3MU
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EdeKkTuBHA aprymeHTaulia y BHYTPILWHbOMY ayAaUTI

JloKa3oBa
aprymeHTauin

. <

Y1 € Hawi 3HAXiAKN TOYHMMM?
Yn BipHi BUCHOBKM 3p0obneHi Ha
nigcTasi HaABHOI iHPopmau,ii?
Yn He ma€ B AOKa3ax
npoTmpivyAa?

AKi npuKknagm moxHa HaBecTn?
AKi 3anepeyeHHA MOXKYTb
BUHMKHYTWU Y BiANOBIAA/IbHOI 32
AifANbHiCTb ocobun?

AN

KOHTp-
aprymeHTauin

@

AK MOXHa 3anepeunTtn pakTu, AKi
HaBOAATLCA BiANOBIAANbHOO 3a
AisnbHicCTb ocoboto?

Yn BCi NnpuKnaam uiei ocobm saani?
Yn He HaBeaEeHUIN HeBAANUMN
NpPUKNag, NOPiBHAHHA?

Yun He 3aHAATO NPOCTO NpeacTaBNAE
BiANOBiAanbHa 3a AianbHicTb ocoba
npobnemy?

Yn Hema€e NpoTMPIY B ii MipKYBaHHAX?
Yn He pana sBignosiaanbHa 3a
AifsNbHICTb 0coba HEBIPHY OLLIHKY
HaBeAeHin iHbopmaluii?



Mopenb aprymeHTauii AoBeAeHHS

@ Cxema noriyHoro BUKAaAy AYMKU Npu aprymeHTauii
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[Mpasuno flomepa

YeprosicTb aprymMeHTiB, AKI HABOAATLCA, BMAMBAE HA IX NEPEKOHNUBICTD!

APTYMEHT APTYMEHT APTYMEHT

CUNTbHUI CEPEAHIN HANCUNBHILWWNA

A

HalnepeKoHAUBILLXI NOPAAOK apryMeHTIB

He KiNbKiCTb aprymeHTiB BUPILLYE CNpPaBy, a IXHA NEePeKOHAMUBICTb Ta HAAINHICTb!
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Merta cninKyBaHHA

«Burpatu»
Cynepeuky,
VKPINUTU BNACHI
nornagan Ta
OVCKpeauTyBaTH
nornAagmn iHWnx
noaen

3po3ymiTn nornsagu,

AKi BiAPI3HAOTLCA
BiZ BNACHMUX, i
NoAMBUTUCH HA
npegmer
0broBopeHHs nig,
iHLWMM KyTOM

Niaxig yyacHukis ao
CNiNIKyBaHHA

Jlloan cnyxatoTb
iHWWX, Wob 3HanTH
NOMWIIKM Y iXHil
aprymeHTau,i

Jlrogm cnyxatoTb
OAVH 0AHOTro, o6
3p03yMiTH, AK
iXHiM ocobucTni
[0cBig, chopmyBas
IXHi NepeKoHaHHA

CraBneHHA A0 Aocsiay

Jltoau KpUTUKYIOTb
[OCBiA, iHWKWX AK
BUKPUBNEHWUM i
TaKMM, LWLO He MaE
LiHHOCTI

Jlroaun
NPUMMaoTb
AOCBIA iHIIKUX, AK
LiHHUA Ta
CMpaBKHin

MoXXnmBicTb 3miH y
B/IaCHUX NOrnagax

Noau BUMNAZa0Tb
TaK, Hibu BOHU
[0KNaaaTb
3ycunnsa, wob y
*KOOQHOMY pa3i He
3MiIHUTU BNACHI
nornsau woao
npeamery
06roBOpeHHA

Jlioan Burnagatotb
[OCTaTHbO
BigKpUTUMK 00
3MiH BNaACHOro
PO3YyMiHHA
npeamerty
0broBopeHHs

Nipgcrasa gna
BUC/I0B/IIOBAHHA

Jlrogn
BMUC/I0B/IIOOTLCA
Ha OCHOBI
NPUNyLWeHb NPo
no3suuji Ta
MOTMBALLIO iHWKX
nroaei

Jltoan BeayTb
po3mMoBY
nepeBaXXHo Npo
B/1acHe
PO3yMiHHA Ta
Ainarbea
A0CBiAOM

Knto4yosi BIAMIHHOCTI MiXK CynepeyKkolo i Aianorom

MepcnekTMBa KOMyHiKaLii

oy

Jloan
NPOTUCTABAAIOTb
BMACHI nornagu i

HamaratoTbcA
[,0BOAMUTH, O
CMiBPO3MOBHMK

He npasui

Jltogn npautooTb
pa3om 3apagu
MOLWYKY CAiNbHOTO
PO3YMiHHA

Ponb emou,iit

CunbHi emoui —
TaKi, AK rHiB, 4acTo
BUKOPUCTOBYHOTbCH,

W06 3anAKaTH

CNiBPO3MOBHMKA

CunbHi emouii —
TaKi, AK rHis abo
CyM, AOPEYHi ToAj,
KON BOHU
nepeaarTb
iIHTEHCUBHICTb
aoceigy abo
nepeKoHaHHA
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Mopaaun wob auckycia nig yac obrosopeHHA pe3ynbraTiB ayauUTy He
nepepocna B cynepeuky

L YiTKO po3merkoByBaT 06’ EKTUBHI Ta CyD EKTUBHI
Ha noyaTtky 3ycTpiyi 4iTKO BU3HAYNTH

. Vi daKTopu. BigkmaaTt Ti 3 HUX, AKi HE CNPUAIOTb
OCHOBHi NOHATTA, W06 He cnepeyaTuca .
L : BMPOOAEHHIO cninbHOro nornAaay Ha o6roBoptoBaHy
NPO 30BCiM pi3Hi peui
npobnemy
BMKOPUCTOBYBATU TEPMIHOAOFIO, AKA J He BaaBaTuCa [0 aAMiHICTPYBaHHSA, Nam’ATaTy,
byna 6 3po3yminoto BCiM Yy4aCHMKam Lo nocaja He Aae NpaBa rpybo noBoanTUCA 3i

CNiBPO3MOBHMKOM

[MoBaXaTu AYMKM BCiX YY4aCHUKIB He BMKpMKyBaTK, a NONPOCUTM CNOBaA.
obroBopeHHA, Npucayxatucs ta bpatum v [oBOpPUTU NOTPIOHO CNOKiNHO 33 popmoto Ta
A0 yBaru ix nornagu [JOKa30BO 33 3MIiCTOM

O6rpyHTOBYBATU 1 NEPEKOH/IMBO apPryMeHTYBaTU BAACHY
v NO3ULit0, Hi B AKOMY pa3i He obparkatoum napTHepa.

|CTUHHICTb AOKa3iB NOBMHHA ByTM 6e3aoraHHOMO, a BCi

[0Ka3n MatoTb ByTK NOCNiA0BHO B3aEMOMNOB’ A3aHMMMU

[obpe po3ymiTh AOUINbHICTb ANCKYCIi



HYOMY TAK BAXJ/IUBO «4YTU», A HE «CJTYXATU»

7 BMiHHA BMCYXOBYBaTN — «CeKpeTHa 36poa»
BHYTPIWHbLOrO ayamnTopa

AOonomarae AKwWwo 3anutatn 6yab-aKoro
3pO3YyMITH, BHYTPILWHbOrO ayAuTOpa, Un
OUiHUTK i Lie OCHOBa A06pux YBaXXHO BiH BUC/IYXOBYE Te,

3anam'atatu CTOCYHKIB MiX WO KaXXyTb BiANOBiAaNbHI 3a
iHpopmaduito, CTOpOHaMM AiANbHicTb 0cobu, Konern,
OTPUMaAHY BiA, KepiBHUK?
CNiBPO3MOBHMKA HaneBHO, 6inbLicTb CKaXKyTb,
WO TaK.
Ane un noroaATbCA 3 LUM
AKTUBHE C/TYXAHHA OCTaHHi?

3MYLUYE noaeu
yuly A AONOMarae

pos3ciatu
KOHPNIKTU T
po36ixKHoCTi

BiAKpUBaATUCA;
BOHMU BiAYYyBaloOTb,
WO iX YYHOTb i
pO3yMmitoTb

13



KutancbKkuu iepornid BiagKpnBae ceKpetr akTUBHOrO CYXaHHA

KuTtanceKknia iepornip
«CNyXaTU» CKNAAAETbCA 3
4-X YaCTUH:

v\ «BYXO» - UyTH,

v" «10 ovei» -
CNpUMMmaTH,
«cepue» - BigyysaTtu
«MNOCTiMHa yBara» -
NOBa*kaTu.

ANERN

@

Tob6T0, No-cnpaBKHbOMY
MM CIYXaEMO, KON
YYEMO, CNOCTEPIraemMo 3a
CTaHOM, 3BEpPTatOUmn
yBary Ha emoLii, npwu
6e3yMoBHil1 N0Basi 4o
CNiBPO3MOBHMKaA.

NecATb

oyen

ofHe

e

by
' —— cepue

NOCTiMHA yBara
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AKTUBHE CNyXaHHA Ue...

He paBaTtu ouiHOK
nouytomy. Hexau
CNiBPO3MOBHUK
BUIOBOPUTLCA A0
KiHuA

Cnyxatm i
Hamarartuca
3p03yMiTH, a He
BULLYKYBaTH
HeTo4HocTi abo
NOMUIKU MOBLA

He paBatu
«BTEKTU Bif,
TEMU»

NiksigyBatn

«BHYTpILWHbOTO
ekcnepra»

Crexutn 3a
TOHOM,
iHTOHauU€l0 3a
Temnom
MOB/IEHHA

Byt BKAloYeHUM

y npouec
KOMYyHiKaLii

YTouHIOBaTH i
nepedpasysatu

FoBopuTM MOBOIO
cniBpO3MOBHUKa,

AEMOHCTPYyBaTH
PO3YMiHHA
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I[HCTPYMEHTU aKTUBHOTO C/IYXaHHA
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NnOoBTOPEHHA OCTaHHIX cniB, cnosocnosiy4yeHb 3 BUCNI0B/Z1IOBaHb
CﬂinO3MOBHMKa
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NOBTOPEHHA AYMKM CNiBPO3MOBHUKA MOro cIoBaMu

J
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NOBTOPEHHA AYMKMU CMiBPO3MOBHMKA CBOIMMU C/IOBaMU B NUTA/IbHIN
dopmi

~

J

KUBKMU, KYTy», KOHTAKT OY€eM, N03a C/IYXaHHA «TaK-TaK»

NPOXaHHA YTOUYHUTU nogpobuu,i, aki Bac 3auikaBuam, abo AKi Bu He
3pO3yminum




Mopaau, AK CTaTU XOPOLLUUM CIyXauyem

[MpoaHaniaymnTe Bally maHepy cayxaTu. AKi
BalLi CU/IbHI CTOPOHM? AKUX NOMUNIOK
NPUNYCKa€ETeChb?

byabTe yBaXKHi 40 CNiBPO3MOBHUKAQ,
NiATPUMYMTE 3 HUM Bi3ya/ZIbHUIA KOHTAKT.
[NepeKkoHaMTeCh Y TOMY, LLO Balla NO3a, MiMiKa,
YKeCTM CBig4aTb Npo Te, WO BN YBAXKHO C/IyXaETe

3ocepeabreca Ha TOMY, LLLO BAM FOBOPUTb
CNiBPO3MOBHUMK. Hamaramtecb 3p03ymiTn He
ivle 3MICT NoBiAOM/IEHHA CMiIBPO3MOBHUKA, ane
i MOro NoYyTTA.

[JoTpumymnTeca cxBasibHOI YCTaHOBKM WOA0
CNiBpO3MOBHMKA. Ynm binblue moseub
BiAYyBaTMMe Balle CXBAJIEHHA, TUM TOYHIiLWe BiH
BUCNOBUTb Te, WO Oarka€e cKasaTu.

He nepebuBainTe cniBpo3moBHMKa 6e3 noTpedun.
AKLLO XK BM Le 3podunu, To nocnpusamnTe
BiAHOBJIEHHIO NepepBaHoOro Bamu X xoQy noro
OYMOK.

He npukmngaunTtecs, wo cnyxaete. Lle cnpunmaetsca
sik obpasa

He pobiTb nokBannneux BUCHOBKIB. Cyb’eKTUBHI
OLIHKM 3MYLUYIOTb CMiBPO3MOBHMKA 3aUHATHU
0OOpPOHHY Mo3uLito

[10 3M03i, YHMKanTe NPUCYTHOCTI Npu PO3MOBI
3amBuUX Naen



