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Ba)X/IMBiCTb 3BOPOTHOIO 3B'AA3KY

€ HeBiA'EMHOIO CKNAaA0BOK MpoLecy KOMYHikauii Ta 3abe3nevye i
NOCNIAOBHICTb Ta NPOAOBXEHHA

KoMYyHiKaLisi BTpaya€ KOPUCHICTb 6€3 3BOPOTHOIO 3B'SI3KY

JlonoMarae€ ouiHNTU ePeKTUBHICTb NpoLEecy KOMYHiKaLii Ta piBeHb
PO3YMIiHHS
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Knrouosi
acneKkTm
3BOPOTHOIO
3B'A3KY y BA

« 3BOPOTHIN 3B'A30K BUKOPUCTOBYETLCH Ha
yCix eranax nposeneHHsa BA — Big

nonepeaHbLOro AOCNIAXEeHHA A0 NiArOTOBKMU Ta
npeacrtaB/ieHHs ayaAuTOpPCbKOro 3BiTy;

- 3BOPOTHIN 3B 'A30K € CK/1a0BOIO
YaCTUHOK He NuLle npouecy nposeaeHHs BA,
ane i ynpas/iiHHS GyHKUiE BA;

« 3BOPOTHIN 3B 'A30K € €/1EMEHTOM
eheKTUBHNX KOMYHIiKaUiW i3 pi3BHUMu
3aLikaBsieHumMu ctopoHamuy BA: 06'eKToOM
ayauTy Ta MOro KepiBHMUTBOM, BULLUM
KepiBHULUTBOM, ayAUTOPCbKNM KOMITETOM,
IHWKMMW ayauTOpamMun ToL0;

- 3BOPOTHIN 3B 'A30K K BaXX/IMBUN €/IEMEHT
KOMYHiKauii Ta 0co6/imBO OTPUMaHHS
HeobXxiaHOI iHdopMaLii Ans NiABULLEHHS
eeKTUBHOCTI npouecy BA, ynpaBniHHSA Ta
OUIHKW pe3ynbTaTy;
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YHacToTa Ta eTanu 3BOPOTHOIO 3B'A3KYy Yy BA

OOCArHeHHSA 4iTKOro po3yMiHHSA Uisien Ta
MeXX NpoBeAEeHHSA ayaAuTy;

MoXxknuBicTb 06'eKkTa ayanTy 3apaaTtm
3anUTaHHSA;

Morog>xeHHA TepMiHiB, rpadika
npoBeAeHHSA ayauTy

Ha etani BCTYNHOI 3ycTpiui -

Ha etani npoBegeHHA ayauTty

Ha eTani 3aK/1IO4YHOI 3yCTpiui
i3 06'ekTOM ayamTy

BUKOpUCTaHHSA Pi3HUX METOAIB Ta TEXHIK
ans 36opy AaHMx Ta AokKasiB;
BUKOpUCTaHHSA iHTEPB 10, ONUTYBaJIbHUKIB,
3anuTaHb-BignoBigen Towo

KpMTUUYHO BaXJIMBO OTPMMATH 3BOPOTHIMN
3B'I30K LWOAO0 AOKAa3iB, BUCHOBKIB Ta
peKkoMeHAaauin;

MO>X>XNMBICTb AOHECTU pe3ysbTaTy A0
06'eKkTa ayamTy Ta BpaxyBaTu BianoBigHI
KOMEHTapi Yy ayAUTOPCbKOMY 3BITi
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3BOPOTHIN 3B'A30K 3a pe3yfibTatamu BA

« O6'eKT ayanTy Ma€E MaTn MOXNUBICTb A
OUIHNTU pe3ynbTaTh NpoBeAeHOro
ayanTy Ta HaJaTwu 3BOPOTHIN 3B'A30K;

« Ak npaBuio BiabyBaETbCcsa y bopMarTi m * * * * *

onmtyBaJZibHMKaAa, WO HAACUNJTAETbCHA

06'ekTy ayauTy Nicns NnpoBeaeHHS | D * * * *
ayauTy | HOCUTb Ha3By «ONUTyYBaHHS

W
DiBHSA 3a[10BOJIEHHS KJliEHTa»; H L‘] * * *

 Taknin 3BOPOTHIN 3B'A30K € HAaCTUHOIO |
BHYTPIiLWHbOI Ta 30BHILUHbLOT OLiHKMN ' ¢ D * *
AKOCTI; !
3BOPOTHIN 3B'430K Big 06'ekTa ayauTy D *
LOoA0 PiI3HUX aCneKTiB ayaAuTy BU3HaAYaeE
piBeHb 3a40BOJIEHHA KJIEHTQ,
CUTHani3ye Npo BiAXWNEHHA BiA
O4YiKyBaHb/HOPM Ta Aa€ niacTtasu Ans
BAOCKOHaneHHs BA.
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TnnoBi cknanoBi 3BOPOTHOrO 3B'A3KY Big 06'ekTa ayauty — y dpopmari
OnuTtyBanbHUKa

NMTaHHA, WO CTOCYIOTbCA NJIaHYBaHHA ayaAMTy:
[Morog)XeHHs NMTaHb Ta MacwTaby BA;
IHOpMYyBaHHS WOA0 Yacy NpoBeAeHHS ayauTy, TOLWO

NMuTtaHHA, AKI CTOCYIOTbCA NpOBeAeHHSA ayaAMTy:
MpodecinHUM piBeHb ayaAUTOPIB;
PiBeHb NOCTIMHOT KOMYHiKaLil B Xo4i NpoBeAEeHHS ayaAuUTy, TOLO

NMuutaHHA WOAO0 3BITYBAHHSA NMPoO pe3yabTaTy ayauTy:
[Toroa)XeHHsa NpOoeKTYy 3BiTY Ta BpaxyBaHHA KOMEHTapIiB;
[MpakTUYHe 3HAYEHHS peKoMeHAaauin, ToLWo

NMuTtaHHA Woao akocti BA:
[fpakTU4YHe 3Ha4YeHH4d pe3ynbTaTiB ayauTy;
Bnane Ha BaoockKOoHaneHHsa OYK, ynpaBfiHHA pU3nMKaMu TOLLO

NMutaHHA WOAO0 IHWKMX NOCNYr:
KoHCcynbTyBaHHA, AOpaaHULTBO;
HaB4yaHHSA, nocepeaAHNUTBO TOLWO
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3BOPOTHIN 3B'930K BA Ta iHWKMX 3auUiKaBAeHNN CTOPIH:

KepiBHUUTBO
eranax nAaHySaHHA T3 BHYTpILWHIN

3BiTYBaHHS -
- WOPpiYHE ONUTYBaHHS a y,ﬂ, UT
KepiBHMUTBa Woa0
edekTmnBHOCTI BA ....
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MixkocobuCTicCHa KOMYHiKaLia Ta 3BOPOTHIN 3B'30K Yy BA

NMipkaska 2:

Mipkaska 1:
= 3abe3sneunTn,

3BOPOTHIMN 06 3BOPOTHiI
3B'A30K € l;'.Es’z:|3.cn< I|?|oc143
HeBiA'EMHOIO y
KOHCTPYKTUBHUWN,
YaCTUHOIO a He
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Y 3BOPOTHOMY
3B'SI3KY: MO3UTUB,
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